The Transformative Educator

WISE Conference
Winston-Salem
North Carolina
l"‘ebruarg 5, 2015

Janet M. Bennett, Ph.D.
Intercultural Communication Institute

Portlancl, OR



The man who finds his homeland
sweet is still a tender beginner;

he to whom every soil is as his
native one i1s already strong;

but he is Perf:ect to whom the
entire world is a {:oreign land.

From an obscure 12th centur9 Saxon monk called Hugo of
St. Victor in Global Souls bg Pico lger



Intercultural ComPetcnce

is asetof cognitive, attective, and

behavioral ski
that su

ls and characteristics

:JPort etfective

and aPProPriate interaction

in a variet9 of cultural contexts.






What are our goals’?

+ To increase our student’s and
co"eaguc’s knowlcclgc of

differences.

» To increase the knowledgc of
international students sPcciﬁ'caug
about differences related to
cliversitg ISSUES.






What are our goals? (cont’d)

» To increase the knowledge of
domestic students sPeciE)ca”y
about global differences related to
international students.

+ To reduce anxietg on evergone’s
Part!






What are the com e”ing
reasons we shouldi ntegrate
diversity and inclusion and
intercu [(gural comPetence. ..

What are the reasons not
to”?



Exporting diversity initiatives globa"g
can be ethnocentric



Training must include both
global and domestic cliversitg



Who Is Ethnica"g Diverse?




MISSION STATEMENT

Fostering a more inclusive, aware and
socia”gjust communit9 by:

Fostering DIALOGUE that explores issues
of icﬂentitg, divcrsity and sociaijustice.

SuPPorting the diverse COMMUNITY in their
Persona!, ProFessional and academic lives.

Crcating education initiatives and camPus~wide
Programming that ENGAGE the communi’cg.

Cultivating allies and advocates to create
and Promote Positive CHANGE.

Mission statements
urge the workforce to
vaﬁJe, resPcct and
aPPreciatc cliversitg



Global comPetency demands local comPetencyg
L ocal comPetcnce IS NOW g|oba|



Understancling and sharin Privilege
is essential to intercultura competcnc:c.



Social Justice



Education
cha”cngcs
us to cross
barriers
created bg
Prejuclice







The Work of Thomas Pc’t:l:igrcw and Linda TroPP:
When Groups Meet

+ There are three wide y studied mediators of
how contact affects DerUCliCC:

New knowleclge about the other groul:)
Anxietg reduction
E:mPathg with the other group



PCttingW ancl TFOPP (continuecl)

» Anxiety reduction is essential; reclucing threat
and unccrtaintg helPs create a context in which
Positive interaction can take Place.

2 EmPathg and Persl:)ective ’taking are far more
imPortant than knowleclge.

» Recent research suggests that knowleclge IS
useful, but of minor imPortance.



Anxietg
Reduction



EmPathg



Knowleclge About the Other GrouP








