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ABOUT WAKE FOREST

Wake Forest University, formed in 1834, has 
experienced decades of growth and innovation.  
Wake Forest is a distinctive university that combines 
a liberal arts core with graduate and professional 
schools and innovative research programs.  The 
University embraces the teacher-scholar ideal, which 
prizes the personal interaction between students 
and faculty.  It is a place where exceptional teaching, 
fundamental research and discovery, and the 
engagement of faculty and students in the classroom 
and the laboratory are paramount.

Wake Forest University is a community of men and 
women that seeks the enlightenment and freedom 
which come through diligent study and learning. Its 
higher goal, however, is to give life to the University 
motto “Pro Humanitate,” as members translate a 
passion for knowledge into compassionate service. 
The community shares a tradition that embraces 
freedom and integrity and acknowledges the worth 
of the individual. The heritage, established by the 
school’s founders and nurtured by succeeding 
generations, promotes a democratic spirit arising 
from open-mindedness and discourse. Wake Forest 
fosters compassion and caring for others. Its collective 
strength and character are derived from the values and 
distinctive experiences of each individual; therefore, 
it affirms the richness of human intellect and culture 
and its contribution to knowledge, faith, reason, and 

dialogue. Furthermore, it strives toward a society in 
which good will, respect, and equality prevail. To that 
end, Wake Forest University rejects hatred and bigotry 
in any form and promotes justice, honor, and mutual 
trust.​

The University is comprised of the Undergraduate 
College, Graduate School of Arts and Sciences, School 
of Business, School of Divinity, School of Law, and 
School of Medicine.  Total University enrollment is 
8,116 students including about 5,102 undergraduates 
and 3,014 students in graduate and professional 
schools.  Students at Wake Forest University enjoy a 
great deal of access to and interaction with world-class 
faculty both in and out of the classroom setting with a 
student-faculty ratio of 11:1. 

Wake Forest is a collegiate university offering 
a vibrant, intellectual community with a rich 
cultural life, an impressive array of facilities, and a 
strong athletics program competing in the fifteen-
team Atlantic Coast Conference (ACC).  Since its 
founding, the university has adopted the motto 
“pro humanitate,” which is exemplified by a deep 
institutional commitment to public service and 
engagement with the world. Wake Forest has a strong 
commitment to holistic, eight-dimensional wellbeing 
for students, faculty and staff as evidenced in the 
Thrive initiative.
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ABOUT WAKE FOREST

Mission
Wake Forest is a distinctive university that combines 
a liberal arts core with graduate and professional 
schools and innovative research programs. The 
University embraces the teacher-scholar ideal, prizing 
personal interaction between students and faculty. It 
is a place where exceptional teaching, fundamental 
research and discovery, and the engagement of faculty 
and students in the classroom and the laboratory are 
paramount.

The University continues to fulfill its ideal of a more 
diverse learning community, providing students an 
example of the world they will be called upon to 
lead. The University sustains a vibrant residential 
community with a broad-based program of service 
and extracurricular activities. The University 
recognizes the benefits of intercollegiate athletics 
conducted with integrity and at the highest level.

Central to its mission, the University believes in 
the development of the whole person – intellectual, 
moral, spiritual and physical. From its rich religious 
heritage, Wake Forest is committed to sustaining an 
environment where vital beliefs and faith traditions 
can engage secular thought in a climate of academic 
freedom and an unfettered search for truth. The 
University embraces the challenges of religious 
pluralism.

While national in scope, the university has been 
shaped by a culture that is distinctively North 
Carolinian. This history provides it with a sense of 
place and community responsibility. In extending 
its reach, the University has made a priority of 
international study and international understanding. 
Wake Forest seeks to be a place where a vibrant 
and diverse learning community weds knowledge, 
experiences and service that lift the human spirit.

Learn more about Wake Forest University at:  
www.wfu.edu

Vision
Wake Forest University aspires to:
•	 Emphasize exceptional teaching, discovery, and 

student engagement within a dynamic academic 
community;

•	 Integrate the intimacy of an undergraduate liberal 
arts college with the academic vitality of a research 
university;

•	 Become a crossroads of discussion on the 
important national and international issues of our 
time;

•	 Attract a diverse community of the brightest 
educators and students from throughout the 
country and the world; and

•	 Link intellectual curiosity, moral reflection and 
a commitment to service, shaping ethically 
informed leaders to serve humanity.
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DIVERSITY & INCLUSION AT WAKE FOREST

Wake Forest believes in providing a diverse learning community to develop the whole person – intellectually, 
morally, spiritually and physically. Our motto, Pro Humanitate, and our mission for academic excellence guide 
the university’s intellectual and co-curricular pursuits. It also reflects the university’s emphasis on the importance 
of values, ideals, and community service. The heightened awareness and acceptance of difference through 
diversity and inclusion initiatives underscores the university’s commitment to make sure we shape informed 
leaders ready to serve humanity.

Diversity and inclusion creates engagement. When diversity and inclusion are practiced, faculty, staff and 
students demonstrate engagement by promoting the university, supporting the mission and committing to do 
their best.  Wake Forest maintains a diverse and inclusive environment to enable all participants to contribute 
their full potential in pursuit of University objectives and personal success.  This involves celebrating various 
cultures, religions, ethnicities and protected social identities in our community; infusing inclusive excellence 
into our faculty initiatives; offering curricula that are reflective of a global society; and developing intercultural  
education programs that equip our students, faculty and staff with skills and knowledge to become global 
citizens.

We understand it is imperative to provide students an example of the world they will be called upon to lead. 
Our students must learn to respect others, appreciate and understand diversity and value differences as positive 
keys to the academic, socio-political and economic stability of this country and the world. The United States 
population comprises only five percent of the global population. To this end, affirming diversity, inclusion, 
equity, and intercultural  education is an important measure to ensure the Wake Forest community remains 
strong and relevant in a time when demographics and global society are shifting dramatically.  We want our 
students, faculty, and staff to possess the necessary attributes to influence individuals, groups, organizations, and 
systems that are unlike their own.
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DIVERSITY & INCLUSION AT WAKE FOREST

How we achieve diversity and inclusion at Wake Forest:

Leadership - Wake Forest has a leadership infrastructure comprised of faculty, administrators, and staff that 
informs institutional policies and organizational structures around diversity and inclusion. Sustainability of any 
diversity and inclusion ethos occurs only when the most senior leaders, governance groups, advisory councils, 
academic administrators, and faculty are involved in the formulation and administration of the Diversity and 
Inclusion blueprint. We work collaboratively to create a campus culture that transforms the driving assumptions 
underlying our policies, the allocation of resources, and the synthesis of institutional practices to assure our 
increasingly diverse population receives equitable treatment.

Intercultural Education and Engagement - We require cultural diversity courses as part of the curriculum to 
better equip students, faculty, and staff with the knowledge and critical thinking skills necessary to contribute 
to a global society. Our efforts to create a campus community that cultivates cultural intelligence and to build 
trust around our differences occurs through faculty and staff programming such as our signature iLab workshop 
initiative that develops cross-cultural communication and conflict management skills, LGBTQ D.E.A.C. 
Allies, Academic Leaders’ Professional Development Workshops, Intercultural Development Inventory (IDI) 
Workshops, Maximizing Inclusion Minimizing Apathy, among countless other initiatives. 

Support Services - We believe in equity, not just equality. We understand that in order to develop a fully engaged 
constituency; individuals must receive equitable treatment instead of equal treatment. Establishing equality 
means treating everyone the same. Equity necessitates transforming our campus community to meet the needs, 
interests and cultural norms of our students, faculty, and staff. Wake Forest provides the resources and an 
environment to support and manage success across all groups, regardless of race/ethnicity, gender, age, sexual 
orientation, disability and religion.
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Dr. Nathan O. Hatch, President

Dr. Nathan O. Hatch became Wake Forest’s 13th president on July 1, 2005. While 
at the helm, U.S. News and World Report named Wake Forest 23rd among 281 
national universities – the highest ever ranking for the University. 

As chief executive of the University, he has spearheaded comprehensive strategic 
planning efforts and strengthened Wake Forest’s distinctive commitments to the 
teacher-scholar model and the education of the whole person.

Dr. Rogan Kersh, Provost

Dr. Rogan Kersh became the fifth provost in Wake Forest history when he was
appointed the University’s chief academic officer in July 2012. In addition to
overseeing Wake Forest’s undergraduate and graduate academic programs, Dr.
Kersh serves as professor of political science, keeping one foot in the classroom
as a dedicated teacher-scholar in Wake Forest’s unique one-on-one approach to 
education.

Dr. Penny Rue, Vice President for Campus Life

Dr. Penny Rue joined Wake Forest University as Vice President for Campus Life 
and Professor of Counseling in July 2013, with broad responsibility for the safety 
and wellbeing of students and their education outside the classroom.

Dr. Rue served as Vice Chancellor-Student Affairs at the University of 
California, San Diego for six years. She previously served as Dean of Students at 
the University of Virginia, as Senior Associate Dean of Students at Georgetown 
University, and as Georgetown’s Director of Student Programs.

Earlier in her career she held posts at the University of Maryland and the University of North Carolina at Chapel 
Hill. Her doctorate is in Counseling and Personnel Services from the University of Maryland, where her research 
focused on a conceptual study of community on the college campus. Rue has taught in the San Diego State University 
Master’s Program in Student Affairs and in the Higher Education doctoral program at the University of Virginia. She 
has a Master’s degree in Student Personnel Services from The Ohio State University and an A.B. magna cum laude in 
English and Religion from Duke University.

In 2011, Dr. Rue was named a Pillar of the Profession by the NASPA Foundation. In 2017, she was chosen to serve as 
the most distinguished volunteer leadership role in her field – Board Chair-Elect of NASPA, the leading association for 
student affairs professionals.

UNIVERSITY LEADERSHIP
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UNIVERSITY LEADERSHIP

Dr. James Raper, Assistant Vice President for 
Health & Wellbeing

In his role as Assistant Vice President for Health & Wellbeing, Dr. James Raper 
oversees and supports departments related to Health & Wellbeing for the 
university.  These include: Campus Recreation, Office of the Chaplain, Learning 
Assistance Center & Disability Services, Student Health Service, University 
Counseling Center, and the Office of Wellbeing.  The Health & Wellbeing team 
of offices work closely together to provide services and support across the eight 
dimensions of wellbeing.

Dr. Raper joined the Wake Forest University community in 2002 as a clinician in 
the University Counseling Center (UCC).  Since that time he has served in a variety of leadership roles in the UCC, 
including as Director from 2014-2019 where he provided strategic implementation of mental health promotion and 
outreach, counseling to students, clinical supervision, and crisis response. As the Chief Mental Health Officer for the 
University, Dr. Raper provided counsel to the Wake Forest University administration, faculty, and staff around mental 
health and related strategic planning.  Dr. Raper also led the development of the WFU CARE/Threat Assessment Team 
in 2009, was a co-chair from 2009-2014, and continues to serve as a member of the Team.
   
Dr. Raper is a Licensed Clinical Mental Health Counselor-Supervisor in North Carolina, and holds a doctorate in 
Counseling and Clinical Supervision from Syracuse University. He focused a portion of his doctoral coursework 
on organizational crisis management in higher education, and completed a research dissertation entitled: The 
Relationship Between Educational, Clinical, And Personal Exposure To Suicide, And Suicide Intervention Skill.  Dr. 
Raper has also co-authored a book chapter entitled: Suicide assessment and intervention, crisis and disaster response, 
managing stress and avoiding burnout. In addition, Dr. Raper holds a master’s degree from Wake Forest University in 
Community Counseling, and a bachelor’s in Religion from Colgate University.  He has held adjunct teaching positions 
in graduate programs at Wake Forest University and Syracuse University, and has been asked to share his expertise in 
both suicide assessment and intervention, and clinical supervision at the national and international levels.



›› 9

DIVISION OF CAMPUS LIFE

Campus Life at Wake Forest represents a journey that seeks to engage students in experiences that broaden the 
mind, strengthen the body, and inspire the spirit. Opportunities for such experiences abound at Wake Forest. 
In collaboration with student leaders, the offices of student life aim to enrich the lives of students through 
meaningful engagement in student organizations, service learning, campus activities, community and civic 
engagement, recreation, and leadership development.

The Division of Campus Life encompasses the following departments:
•	 Campus Life Finance & Operations
•	 Campus Recreation
•	 Dean of Students
•	 Learning Assistance Center & Disability 

Services
•	 Office of the Chaplain

•	 Office of Residence Life and Housing
•	 Office of Wellbeing
•	 Student Health Service
•	 Title IX
•	 University Counseling Center
•	 University Police

 
Professionals in these offices are devoted to assuring that students take advantage of their time at Wake
Forest in ways that explore their full potential for growth and learning within a nurturing environment that 
promotes meaningful connections with our community and allows students to consider and realize their future 
aspirations. These professionals serve as teachers, advisors, coaches, counselors, physicians, and mentors in a 
variety of settings. 

The Division of Campus Life relies upon student leadership to fulfill its mission. Student leaders are instrumental 
in shaping and sustaining a vibrant, responsible, and friendly campus ethos. They serve as resident advisors, 
peer mentors, office interns, student union organizers, referees, members of the honor council, volunteer service 
coordinators, and leaders of a wide variety of student organizations. Through such partnerships students and 
staff work together to sustain the human networks that strengthen and sustain our community. 

Learn more about the Division of Campus Life at campuslife.wfu.edu.

Strategic Directions
•	 Lead a comprehensive approach to student and 

community wellbeing

•	 Cultivate an inclusive community where all 
students feel a sense of belonging and are valued 
contributing members

•	 Prepare students to lead in a diverse environment 
with cultural humility

•	 Foster a culture of peer engagement, leadership, 
and accountability

•	 Promote operational excellence in all systems and 
processes
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Consistent with the university’s long-standing commitment 
to student wellbeing and support, in 2019 Vice President for 
Campus Life Dr. Penny Rue deepened this commitment by 
developing the Health & Wellbeing team of offices.  Led by 

Assistant Vice President Dr. James Raper, the team of offices 
is comprised of Campus Recreation, Office of the Chaplain, 
Learning Assistance Center & Disability Services, Student 

Health Service, University Counseling Center, and the Office 
of Wellbeing.  Directors from these offices and their staff work 

closely together to carry out the team’s mission: To engage 
the Wake Forest University community in comprehensive and 

inclusive health and wellbeing practices.

HEALTH  & WELLBEING TEAM

Team Mission
To engage the Wake Forest University community 

in comprehensive and inclusive health and 
wellbeing practices.
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STUDENT HEALTH SERVICE

The Wake Forest University Student Health Service (SHS) provides affordable, high quality, and accessible student-
focused healthcare to all students.

Mission: Promote and advance the health and wellbeing of all students.

As part of the Health & Wellbeing Team, Student Health Service is committed to 
promote healthy lifestyles and behaviors while respecting individual differences. The 
clinic sees about 14,000 visits annually with 92% occurring during the academic year.
There are fourteen (14) exam rooms, an observation room, treatment room, triage 
room, allergy/ immunization room, and three mental health/ multi-purpose rooms.

The clinic model is a blend of capitated and fee for service payments.  Students pay a Student Health Fee each 
semester that pays for about 70% expenses. The other 30% is covered by FFS. There are no charges for office visits. 
Charges may be incurred for labs, X-ray, prescriptions, special procedures, and equipment.  Charges are made to 
the student account or patient pays at checkout. SHS does not participate with any insurance companies. 20% of 
students have the University’s BCBS Student Blue insurance plan and do not pay out of pocket for charges. The 
University pays those charges from money paid to Student Blue enrollment.

You can get a full spectrum of primary care services at Student Health, including help with infections, illnesses, 
injuries, chronic health issues, medication management, screening and prevention, mental health management, 
immunization and travel clinics, public health oversight and more.

The Student Health Service clinic is located on the lower level of the Wake Forest Wellbeing Center. The state-of-
the-art clinic is less than three years old and comprises over 11,000 square feet of clinic space and another 6,500 
square feet of administrative space. 

Clinic Services
›› Moderately Complex CLIA Certified Lab. SHS offers standard point of care testing for acute care with access to 

a referral lab. 
›› State-of-the-art digital X-Ray imaging equipment with link to Wake Forest Baptist Health for instant 

interpretation and reporting of images.
›› Onsite pharmacy managed by Wake Forest Baptist Health that fills  an average 16,000 prescriptions annually. 

Staff provides consultation and education to clinic and patients.

COVID-19 Updates
With COVID guidelines in place since April, SHS established a separate Respiratory Clinic with two negative 
pressure rooms for testing. Other modifications were made to create a separate entrance and clinic space to help 
prevent spread amongst patients in the clinic. All students are seen by appointment only and most are managed by 
an initial telehealth visit. Antigen testing is done on-sight and send off PCR tests for COVID-19 testing.

Leadership
Student Health Service is led by 30-year veteran Director Dr. Cecil Price, a graduate of Wake Forest University 
and Wake Forest Bowman Gray School of Medicine. Dr. Price is a Fellow with the American College Health 
Association and on the Executive Board of Directors with the Southern College Health Association. He serves on 
the Campus Life Leadership Team and also a member of the CARE (Behavioral Incident and Management) Team.
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ABOUT THE POSITION

The Clinical Director manages all clinical services of the Student Health Service (SHS). They provide primary medical 
care and assist the Student Health Service Director as a medical consultant for campus policies affecting Reynolda campus 
students. The Clinical Director also supervises physicians and advanced practice providers who provide clinical care at the 
Student Health Service, and oversees the clinical care provided by nurses and certified medical assistants with the support 
of the Assistant Director of Nursing. This position also assists in overseeing the clinical care provided by Wake Forest 
Emergency Medical Services with the support of SHS leadership. 12-month position.

Essential Functions of the Role
›› Provides assessment, diagnosis, treatment, and/or referral for students.
›› Oversees all clinical and associated outpatient care services. Works closely with the Director and SHS leadership team 

to compose and implement policies to ensure compliance with all regulatory requirements and accepted professional 
standards.

›› Assists the Director in establishing goals, objectives, policies, and operating procedures to ensure quality medical care. 
Monitors and evaluates program effectiveness.

›› Supervises the clinical care of all other physicians and advanced practice providers of the Student Health Service. 
Supervises clinic staff, medical students, primary care residents, and provides on-call service as scheduled. 

›› Member of the Student Health Service leadership team, providing strategic direction and support to align practices 
with values and goals.

›› Assists in managing the program of quality assurance. Ensures physicians and advanced practice providers have 
continuing medical and other relevant education.

›› Reviews or provides for the proper review of medical records by the appropriate personnel.
›› Acts as an advocate for students. 
›› Assists the Director by informing and guiding the University community on issues of public health such as health 

alerts, epidemics, and immunization recommendations and compliance. 
›› Assists the Director in collaborative efforts with other University departments (such as the University Counseling 

Center) and administrators to establish policies, procedures, and programming that promotes student health, safety, 
and advocacy. 

›› Assists the Director in providing oversight of other clinical operations including nursing, pharmacy, laboratory, and 
physicians-in-training.

›› Assists in overseeing the clinical care of Wake Forest Emergency Medical Services.  
›› Assures appropriate confidentiality policies and procedures within the SHS Clinic.
›› Serves on University committees and provides leadership as requested. 

Required Education, Knowledge, Skills, Abilities:
›› Possess Advanced Medical Degree (MD, DO, PA, or NP) from an Accredited Medical Program and licensed or eligible 

in North Carolina.
›› Appropriate certifications required  - MD/DO Board Certification. 
›› Two to three years of experience directly related to the duties and responsibilities specified.
›› Possession of a current CPR/BLS certification. 

Preferred Education, Knowledge, Skills, Abilities:
›› Physician licensed by the NC Medical Board or eligible.  
›› Five or more years of experience directly related to the duties and responsibilities specified.  
›› Demonstrated professional practice management experience.
›› Board certification in a primary care medical specialty.  
›› Experience with AAAHC or similar accreditation for ambulatory care clinics.
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Review of applications will be ongoing until the 
position is filled, with a priority review date of 
December 14, 2020. Inquiries and nominations can be 
directed to Darren Aaron at aarondo@wfu.edu.

Applicants can find the full position description 
and application instructions on the Wake Forest 
University Staff Employment Opportunities website.   
Candidates are asked to provide a resume and cover 
letter, attached individually via the application portal. 
Questions regarding the application process can be 
directed to WFU Human Resources:  336-758-4700 or 
askHR@wfu.edu. 

In order to provide a safe and productive learning and
living community, Wake Forest University conducts
background investigations and drug screens for all final 
staff candidates being considered for employment.

Wake Forest seeks to recruit and retain a diverse 
workforce, and encourages qualified candidates across
all group demographics to apply.

THE APPLICATION PROCESS



›› 14

LIVING IN WINSTON-SALEM

Wake Forest is located in Winston-Salem, North 
Carolina, a beautiful, culturally rich mid-sized city 
centrally located in the Piedmont-Triad region of 
North Carolina.  Winston-Salem is a family-friendly 
city with high quality schools, numerous outdoor 
recreational activities and events, and is known for its 
vibrant and thriving arts scene.

Downtown Winston-Salem is approximately three 
miles from the main campus. Downtown is a thriving 
area that includes galleries and shops; indoor and 
outdoor performance spaces and museums; a 
greenway that traverses the Old Salem district; and 
hotels, restaurants, and sidewalk cafes. One can catch 
a baseball game with the Winston-Salem Dash, a 
minor-league affiliate of the Chicago White Sox.

Winston-Salem residents enjoy close proximity to 
the beautiful Blue Ridge Mountains (1.5 hours) and 
Atlantic beaches (4 hours), a moderate climate with 
four distinct seasons, a very reasonable cost of living, 
and an eclectic variety of restaurants, wine bars, and 
breweries for dining with friends and family. Winston-
Salem offers many of the amenities of a large city but 
with the sense of community and quality of life of a 
smaller town.

Learn more about Winston-Salem, North Carolina at 
visitwinstonsalem.com.


