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Overview

zConnect Health is a zakipoint Health app that is available to you to help you access cost
estimates for different procedures at different providers utilizing the health plan you are
enrolled in through your employer. The app provides a cost estimate to you based on the
plan’s contracted amount, plan design and status of your and other members in your plan’s
deductibles and out of pocket expenses. This information, alongside the cost estimates, are
also available to you through this app.

Accessing the application

You can access the zConnect Health application by downloading this app on your mobile
devices.

On the App Store (iPhone User) or Play Store (Android Users), search for zConnect Health
and click on Download.

& zconnect health Q ¢
zConnect Health
Zakipoint Health Inc. @
5.0 % 500+ | 3
11 reviews ® Downloads Everyone ©®

You can also access the web version of this application via the following link.

https://zconnect.zakipointhealth.com/grou
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Creating your profile

Once you download your app, you can register and create your profile to access the
application.

a)  You will first be prompted to enter your Group Code. This Group Code is specific to your
employer and is usually provided by your health plan administrator.

a) Once you enter the Group Code, you will see a login screen. Returning users can enter their
credentials to access the app. First time users can click on “Register” to go through the
registration process.

a) Once you enter the necessary information, the system matches your information to verify your
identity. If there is a match, you will receive an email with a temporary access code to login to
the app and create your own permanent login credentials.

(a) (b) (c)

< Register

Group Code *

zConnect

DEMO

Login Details

User Name * o
Username
Enter your username

Enter your username
Group Code

password * @
P\casc enter your group code Password
Password L )
Enter your password Q
VERIFY GROUP Confirm Password *
R o Forgot Password?
emember Me (] et b S
CrolBlifa? Confirm password Q

Personal Details
Login

First Name * Last Name *
Don't have an account? Register
First Name Last Name
DOB * Zip *
MM/DD/YYYY Eg: 02111

Powered by zConnect Health

Email *
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Homepage

Once you successfully login to the app, you will see multiple widgets on the the homepage
screen. These widgets are customized based on your plan.

These different widgets allow you to search for providers, view relevant benefits documents
and the status of your deductible and out of pocket (OOP) expenses.

a) My Benefits: This widget allows you to view
the details of your plan benefits, search for
specific benefits and view your benefit
documents.

b) Spend Summary: This widget allows you to
view the status of your spending with
regards to your health benefits- specifically

—— . Whoieecl your deductible and out of pocket (OOP)

My Benefits pend Summary rov‘:'ci;:; ch status_

c) Provider Search: This widget allows you to

search for specific providers or procedures
PLAN BENEFIT DETAILS and get a cost estimate for those
procedures.

Plan name: Low Plan (001)

VIEW ALL PLAN BENEFITS

i Like
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Provider Search (Pricing)

Provider Search (Pricing) allows you to search for specific providers or procedures and get
an estimate on that specific procedures at the specified providers.

(@ You can search using the free form search bar. You can search for any specific
providers or procedures. Input any three characters and the search bar suggests
matching results for procedures and providers.

(@ You can also search for specific procedures through guided icons (Inpatient and
Outpatient) and lists.

(@ Clicking on Advanced Search allows you to select specific location and distance
from that location.

Provider Search (Pricing) < Provider Search (Pricing)

Find care near ¥
Select by Provider Specialty o
Search by Procedure, Provider (Name or NPI) o

Select a specialty v
E.g. X-ray or Hospital B

Select a Procedure o
Search by Provider Category 0

Select a Procedure v
Location
H Select a Location @
Distance 0
20 miles M

Select by Provider Specialty 0 itde Adiancsd S, 4

View Your Current Providers
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Provider Search Continued

On the provider search results page, you can see all the providers that match your search
criteria.

(@  You can sort the search results based on cost and distance.
(b) If there is a possible range of costs, you can view the range of cost estimates.

() You can also view your plan deductible and out of pocket status from the results
screen.

E.g. X-ray or Hospital

Select a Location 20 Miles

Show Non-Network Providers (@l F (a)

/&\ Show location in map

PROFESSIONAL

STEPHEN R HOLUK 2 miles
(approx.)

2175 MAIN ST, THREE RIVERS, MA, 01080, USA

Procedure Code: 77066 CPT

Provider Group ID: 3054563

Provider EIN: 222519813

$452.82°

YOUR ESTIMATE
$452.82 Contracted Amount

This contracted amount ranges from $124.34 to
$452.82.
VIEW MOTe  m— (b)
You have not met the deductible limits.View Details ——————- (C)
o \

Directions Call Now

‘sl Show location in map

PROFESSIONAL
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Spend Summary

Spend Summary section allows you to view your Out of Pocket (OOP) and Deductible
status. This section is configured to your specific benefit plan including Out of Pocket
maximum, Deductible Limits and other members on the plan. If applicable, you can also
view spend details specific to your benefits such in and out of network spending status,
etc.

< i Summary a) Depending on your specific plan and benefit
design, you will be able to view specific
spend details (tiers, networks etc).

\ David Jones A | a) The progress bar will depict your current
S0P Bl s ot $5106H Niax status with respect to the Deductible Limit

| sk and the Out of Pocket (OOP) maximums set
Deductible Paid: $0 g Deductible Limit ( ) by yOUI’ plan.

a) The indicators will depict whether you have

° OOP Max Not Met (C) ° Deductible Limit Not Met X L.
met your OOP max or Deductible Limits.

‘ Family (d) A . ) . o
a) If applicable, you will be able to view similar

GGF Pald: $055 846K OOF Max status at family level or for other members
o . S, on the plan.
Deductible Paid: $0 o Deductible Limit

° OOP Max Not Met ° Deductible Limit Not Met
‘ Shelly Jones v
‘ Jacob Jones v
‘ Jacob Jones v
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Additional information available on request.
Contact your account team:

Accounts Team | zakipoint Health
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