BlueConnect

REGISTER WITH BLUE CONNECT
Your guide to online tools and resources

Dear Member,

This visual guide will help you register for BlueConnectNC.com, your personalized
member services website. It is the guide to the tools and information you need to
manage your health plan and health care.

Blue Connect is personalized to you, to help you understand your own health care
and treatment options. You can also find information about your benefits and claims.
It's designed to make health care easier, giving you on-the-go access when, where
and how you want it. Register today to set up your User ID and Password!

Guide topics

o How to register for Blue Connect

How to add additional Blue Cross NC policies

to your Blue Connect account Note: This guide is for your reference only, and the
examples provided in this document do not determine the

benefits covered under your health plan.
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HOW TO REGISTER FOR Blue Connect

Have your Blue Cross NC Member ID card on hand and follow the instructions below.

BlueCross BlueShield
of North Carolina

Navigate to BlueCrossNC.com.

Click Register Now. The following
screen will appear.

¥ Blue Connect Member

Login

User ID

Note: You can still register even if you ' § ' _

don’t have your Member ID card. Just
keep reading.

Shop Plans ‘ Find Doctor / Drug / Facility Find Forms




Complete the two questions in the
Get Started section.

When you select Medical, Dental,
Vision, or Medicare, the screen will

expand to display an additional question:

“Do you have a suscriber ID?"

If you click "Yes," you will see the
screen at right with additional fields
for you to complete and a sample ID
card for that type of coverage you
selected will display.

Complete the fields and click the
Continue button.

@@ BlueCross BlueShield
of North Carolina

NC

Search Q

bebanc.com Find a Doclor Find a Drug

Register for Blue Connect

purchased a plan online do nol need 1o register for Blue Connect. You can

ice: Members who
mmm buying your plan.
Already registered? |.og in io Blue Connect

D ANl information is required.

Get Started

Are you registering yourself or your child?

© Mysell Achild under age 13

Which type of policy do you have?
© Medical

Do you have a SubscriberMember ID7

O Yes No
Subscriber/Member ID

YPOW1234567891

SubscriberMember I0: Enter the lstiors. andior
UMb cikctly B3 YOU 560 B o Your
SutmcriberMamber 10 card

Member Code

Mambar Code is P 2-dgit code rext o each
members name.

Registrant's date of birth

Need Help? Call Web Support at 1-888-705-7050 or ama Us.

Yog in using th d you

Please note: you mus! be 13 years or oider 5
register and use Blue Connect indepandently.
Chiidran under the age of 13 can be registered for

1
1
1
: Blue Conneet by thelr panents.
1
1
1
1
Vision :
1
....... a
~
@ BlueCross
BlueShield
Subscrber Nam ABC Company. Inc.
JO"(HDODE L] e Mo 005555
ABCD12345678 Date lssued: 01012013
Membars Health and Dental: __ In-Network Member Responaibility:
tana D, 02 Coinsurance 0%
Vigw other types of cards
N

e

Subscrber Name: ABC Campany. Inc.

JOMN H DOE 01 GroupMo: 005555
D: Rox B 03ase

ABCD12345678 Dute lssued: 010172013

mmum In-Metwork Member Responsiblity:
02 M W%

View other fypes of cards

Don't Have Your SubscriberMambar D7

If you purchased your own plan through HealthCare.gov (Federal Exchange),
BCOBSS your 10 herrw. IF not, please Conltact Us for help.




e — -
Do you have a SubsciberMember ID? Dc:nn:el‘;avt;xuy;:rnhmﬂwnrlm We can help you register with Blue
+ Aauthorization code will be sent to you as a text message or phone call to the
phone number you provide below.
+ Have your phone close by, the authorization code will expire in 10 minutes from
the time of your request.
. e . + You must be enrolled to receive a authorization code.
receive a verification code by text © it e e « Ifyou just enroled, it may take up to 48 hours for us 1o verify your enroliment,
message or voice call. + Please do not close or navigate away from this page during your registration.

7
@
(-]
=
o

If you click ‘No," you will see this
screen. Click one of the options to

How would you like to receive your code?

Mobile Number

HOOE-I006-I0000

Phane number must be associated

Additional fields display. Complete the
fields and click Get Code.

Standard message rales and data charges from your carrier may apply
when receiving Blue Cross NC text messages. Check with your carrier for
maore information.

You will receive a code via text or
voice call. The code is a six-digit
number and expires after 10 minutes.

First Name

Last Name

Soclal Security Number (Last 4 Digits)

<0000

Registrant’s Date of Birth
mmiddiyyyy

ZIP Code (First 5 Digits)
12345

ZIP code for the mailing address
on file with BCBSNC.

Get Code

NOte: lf the member IS noton flle or We apologize, we cannot verify your identity. You must be enrolled to receive a verification code. If you just enrolled. it may take up to 48 hours for us to verify
fu”y enrolled thIS error message your enrollment. Please re-enter your information, call technical support at 1-888-705-7050 or email us.

4012
displays.



NC

KD @) e Carctina ™ e 8
When you receive the code, enter it N
here, and then click Continue. The RegiSter fOI’ B|Ue COﬂﬂeCt

screen below displays.

Please allow up 1o 2 minutes for the authorizaton code 1o armive via text or phone call at the phone number you provided. The authorization code will expire 10

Note: You have four attempts to mintes from the time of your requast
correctly enter the code. The code DR, T A
expires after 10 minutes.

g
g

Create User ID

Next, create a User ID and Password. e D o e e ]
You will use these to log in to the

Create a password

system. ]

+ The User ID must be at least 6 :.__.Qf'f“f’_’[“"ff’ff”_’:m.’iml"l'i“_'--.' .......... e el bl R e e Bl d
characters with no spaces, and can s i s e v s el i 8
be a combination of numbers and . Iﬁ“ﬁ.’fmmmmm,.,.,m
letters. e e e e

+ The Password must be at least 6 ] m”:mm:ﬂmmmf gl

characters with no spaces, and must =
) e-type password
include a number or symbol. e

Enter your Password a second time to
confirm it.



Select a security question or
choose to create your own
and create your answer.

Enter your email address.

Select whether or not you want to
receive promotional and marketing
materials from Blue Cross NC.

Click the OK button. A message
saying, “Thank you for registering
for Blue Connect” displays.

Choose a Security Question

Establish a security question and answer. We'll ask you this question if you need to reset your password online.

Security question

[ Choose 0
G Your answer

Enter Your E-mail Address

From time to time, we'll send you information about your account using this email address.

We respect your privacy, leam how your contact

Is used and

d - read the Blue Cross NC privacy policy.

Opt In to Promotional Materials

Blue Cross NC will send you promational materials to keep you up-to-date en products related to your heatth and financial security. We may also send you information

about products and servicas for our third-party affiiates.

By clicking OK, you agree to both the Blue Cross NC Privacy Policy and Usage Agreement.

Read the Blue Cross NC privacy policy,

Read the Blue Cross NC ysage agreement,



Note: If you register prior to your
plan's effective date, you will have
limited functionality until your
effective date arrives. For example,
you will not be able to view benefits
or claim information. Limited
functionality includes:

+ View your Member ID card

+ Find an in-network Doctor or Facility
(based on a specific plan)

+ Find a Drug (this is the public Find a
Drug page — you will need to select
your specific plan in order to get
drug information for that plan)

NC




HOW TO ADD additional Blue Cross NC policies
to your Blue Connect account

You can easily link additional Blue Cross NC policies to your existing Blue Connect account.
Simply follow the steps below.

Log in to BlueConnectNC.com
and click Account/Profile.

View All Claims.

(M) Activity Canter
T

Home Benefits Claims Doctors & Facilities Wellness Prescriptions Account Help

Account

Update Your Account

Click Add a Policy.

Change Your Password Select a Policy

YPDW1234567291 (12/1/2014 - 11/30/2015) v

Get a New ID Card

N —— .
Add a Policy ! Add a Policy *—@
_______ H

Member's Authorization




NC

ctors & Facilities Wellness Prescriptions Account Help

Provide the Subscriber ID for the policy Add A Policy

you want to add to your Blue Connect Update Your Account
account. There are two text boxes for Change Your Password
you to enter the letters (e.g., YPPW) o e IO
and the numbers (e.g., 12345678) of
the Subscriber ID.

Add a Policy

Member's Authorization

Form Letters: 1
L J H

(Should include 0-4 letters) 1

Site Help 1
Numbers: [ ] 1

: 1

Contact Us (Should include 8-11 numbers) 1

Sample card = your card may be different

: 2. Enter the ZIP code where you receive policy in.‘onnan:on
Enter the ZIP code for the mailing 1 At J 1

address tied to that policy.

Home Benefits Claims Doctors & Facilities Wellness Prescriptions

Once you have filled in this information,
click Next.

Overview Add A PO“CY

Please review the information you entered:
Update Your Account

Subscriber #: YPDW1Z34567801

Change Your Password ZIP Code: 2707

Manage Your Policy
We need one more piece of information to locate this policy.

Enter your Member number for this policy Get a New ID Card T ———

1 i 1 Member )
(e.g., 01, 02, etc.). This is the number e i Mebwrk B )|
that appears next to your name on your
) Member's Authorzation

Member ID card. Then, click Next. Form

Update Contact

Information

< BACK

Manage Biling &
Payments




Benefits Claims Doctors & Facilities Wellness Account

You'll now be able to access your I ACCOU nt
Benefits, Claims and Account information R

for your linked policies on Blue Connect. Change Your Password  HEERC BT G !
n
Get a New ID Card YPPW1234567801 (1/1/2015 - 12/31/2015) st
W1234567851 (1/1/2015 - 12731/2015) : ‘ o
A0d 3 Bokcy YPPW1234567801 (1/1/2015 - 12/31/2015) :
1
Members Authorization R E T a

Form
Who's Covered

Updale Contact
Information

Name Date of Birth Gender Relationship Effective Date Termination Date

John Smith 06/01/1970 M Self 010172015 12312015
Contact Us

Contact us

If you need assistance to register for Blue Connect, please call Web Support
at 1-888-705-7050 or visit BlueCrossNC.com/Contact-Us to email us.

®, SM Marks of the Blue Cross and Blue Shield Association. Blue Cross and Blue Shield of North Carolina is an independent licensee of the
Blue Cross and Blue Shield Association. U9201, 10/19

T

BlueCross BlueShield
of North Carolina

ﬁ O | BlueCrossNC.com




BlueCross BlueShield

oD
+ of North Carolina

Non-Discrimination and Accessibility Notice

Blue Cross and Blue Shield of North Carolina
(Blue Cross NC) provides:

* Free aids and services to people with disabilities to
communicate effectively with us, such as: qualified
interpreters and/or written information in other formats (large
print, accessible electronic formats, etc.)

® Free language services to people whose primary language is
not English, such as: qualified interpreters and/or information
written in other languages

If you need these services, call the Customer Service or TTY
number on the back of your member ID card.

If you believe that Blue Cross NC has failed to provide these
services or discriminated in another way on the basis of race,
color, national origin, age, disability or sex, you can file a
grievance with:

Blue Cross NC, P.O. Box 2291, Durham, NC 27702

Attention: Civil Rights Coordinator-Privacy,

Ethics & Corporate Policy Office

Call: 919-765-1663, 1-888-291-1783 (TTY)

Fax: 919-287-5613

Email: civilrightscoordinator@bcbsnc.com

You can file a grievance in person or by mail, fax or email. If you
need help filing a grievance, the Civil Rights Coordinator-Privacy,
Ethics & Corporate Policy Office is available to help you. You
can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint
Portal, available at:
Online: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Mail: U.S. Department of Health & Human Services
200 Independence Avenue, SW Room 509F
HHH Building Washington, D.C., 20201
Call: 1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available online at:
http://www.hhs.gov/civil-rights/filing-a-complaint/index.html

This notice and/or attachments may have important information
about your application or coverage through Blue Cross NC. Look
for key dates. You may need to take action by certain deadlines
to keep your health coverage or help with costs. You have the

right to get this information and help in your language at no cost.

If you need these services, call the Customer Service or TTY
number on the back of your member ID card.

Y0079_8721_C PA 07182019
U20687a, 7/19

Discrimination is
Against the Law

Blue Cross NC complies
with applicable federal civil
rights laws and does not
discriminate on the basis of
race, color, national origin,
age, disability or sex.

Blue Cross NC does not
exclude people or treat
them differently because of
race, color, national origin,
age, disability or sex.

BLUE CROSS®, BLUE SHIELD®,
the Cross and Shield symbols
and service marks are marks of
the Blue Cross and Blue Shield
Association, an association of
independent Blue Cross and
Blue Shield Plans. Blue Cross
NC is an independent licensee
of the Blue Cross and Blue
Shield Association.



o, BlueCross BlueShield
*, of North Carolina

Multi-Language Interpreter Services

ATTENTION: If you speak another language, language assistance services, free of charge, are available to you.
Call the Customer Service or TTY number on the back of your member ID card.

ATENCION: Si habla otro idioma, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame a
Servicio de Atencion al Cliente al nimero de teléfono para personas con problemas auditivos (TTY) que figura
al dorso de su tarjeta de identificacion.

FE CMOSEARET HIE - ST AE2HET CHRHWAR T ET -

BHE Y —ECAICBEGEWZLS ) 2BIDA— FOERICHATIYH —E A& THHAL S0 o
CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hd tro ngon ngilr mién phi danh cho ban. Goi s6 Dich vu khach hang
hoac TTY trén mat sau thé ID thanh vién cta ban.

Fo): gFaol B ALG S E 45, 2ol AY MulaE RER o] g3 g

ZFAARID 7H= sl Qs Al AR S22 TTY ez dshs) 4 L.

ATTENTION,: si vous parlez une autre langue, des services d'aide linguistique vous sont proposés gratuitement.
Contactez le service clients au numéro figurant au dos de votre carte de membre.

aila)) 03y 9 Masl dous 055 el Olexbls el J8155 dygell) Buelud] Slous (18 (4.}.)).2)‘ dll Gases S 1Y) :db glo
sasl] Lsa dBlay b s mostl gl

LUS CEEB TOOM:Yog tias koj hais lus Hmoob, , peb muaj kev pab txhais lus pub dawb rau koj. Hu rau
Customer Service tus xov tooj los yog tus xov tooj TTY rau cov neeg tsis hnov lus zoo uas nyob sab tom qab
koj daim npav ID.

BHUMAHMUE: Eciu BbI TOBOPHUTE Ha APYTOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIC YCIIyTH TIEPEBO/Ia.
[To3BonuTte B OTaen 00CTy>KUBaHHS IO HOMEPY, YKa3aHHOMY Ha 0OpaTHOM CTOpOHE Balllel HIeHTU()UKAITUOHHON
KapTOUKH yYaCTHHKA.

PAUNAWA: Kung nagsasalita ka ng ibang lengguwahe, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tawagan ang numero ng Customer Service o TTY sa likod ng iyong member ID card.

%Lluou Al i YAl cletctl ot Al Rl M2 sl Ao (g 5 GUA o B. dHIRL U_AUE
BOHU Re{l (RALES.S) Wednell ooy UR WA 212168 AclRloll ool WAl TTT ook UR Sl $3.

tnfs LUMSLUimanSUﬂUjmmﬁﬂiSI Umhnaﬁswammmsﬁsmumﬁm m[inSﬁﬁiﬁ"lﬁjHimtmm SushH
nﬁSIm[UULUUmgiﬁjmmmhﬁmnﬁj"tﬂﬁn]jfliimnﬁn"I

ACHTUNG: Falls Sie eine andere Sprache sprechen, stehen Ihnen kostenlose Sprachdienste zur Verfiigung.
Rufen Sie die Nummer des Kundenservices oder von TTY an, die auf der Riickseite [hrer Mitgliedskarte
angegeben ist.

wm% H%am?ﬁwaﬁa%% , Tl 319k forg AToT TR ary, ot §, IuersT § |
Hiolg Uges a1 a1t TTY e TR i & |

(SugaY: mzmmmzmmen umnuamnaoecznsaOﬂiJwﬂmTznmﬂiJToyU‘coLaem
Tznzmmyuamnanmma D TTY Uoﬂumguouummazegmw

TR WOREEEBORE BT ERS, ] DU B AR S RIS . SREHTEE R 1D R A A AR
TTY S H 0 .

BLUE CROSS®, BLUE SHIELD®, the Cross and Shield symbols and service marks are marks of the Blue Cross
and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. Blue Cross NC is
an independent licensee of the Blue Cross and Blue Shield Association.
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