
Use your WFU number anywhere with the Webex app

To use your WFU number anywhere, 
you’ll need to install Webex on your 

mobile device and/or laptop.

I want to use the Webex app 
to take my number 

anywhere, but I would like to 
keep my desk phone as well. 

Switching to the app 
is not manadatory at 
this time, however 

policies could change 
later. If you change 
your mind, you can 

always download the 
Webex app on your 
laptop or Request 

Webex for your 
Mobile Device 

through AskDeac.

Have you received confirmation your request is complete?

Yes No

Wait for completion 
verification before 

downloading 
the app.

Select your device type 
for instructions:

Android Apple iOS

We welcome you to start 
using the Webex app, while 
still retaining your physical 

desk phone.  

I am not interested in 
using the Webex app.

Do you have an existing 
Wake Forest phone number?

Yes! No
Complete the Wake 

Forest Phone Request
in AskDeac first.

For use on your 
mobile devices, 

complete the 
Request Webex for 
your Mobile Device 

in AskDeac. 

For use on your 
laptop, follow these 

instructions to 
download the 

Webex app to use 
on your computer.

https://help.wfu.edu/support/catalog/items/153
https://help.wfu.edu/support/catalog/items/153
https://help.wfu.edu/support/solutions/articles/13000483300#android
https://help.wfu.edu/support/solutions/articles/13000483300#ios-device
https://help.wfu.edu/support/solutions/articles/13000483299-make-and-receive-wfu-phone-calls-on-your-computer
https://help.wfu.edu/support/solutions/articles/13000483299-make-and-receive-wfu-phone-calls-on-your-computer
https://help.wfu.edu/support/catalog/items/78



