
 

Go to https://wfucovidtest.azova.com/ 

 

1. Click on the first orange button, “Create and Share Your COVID Credentials” 

 
 

2. Click on the blue button, “Sign up as a Patient”. The next series of screens will walk you 

through setting up your account in order to request an at-home test kit. 

 

 

https://wfucovidtest.azova.com/


3. Supply the requested information using your Wake Forest email address and home address. 

When you create your username and password, write that down or store it in your 

phone. You will need it again in just a minute. For the second drop down, select the US 

city closest to your home address (time zone). 

Note: When you receive your test kit in the mail, you will need your username and password 

to log back into the Azova portal and register your kit. You will key in the barcode from the 

test kit to link the particular kit you are using to your portal to report results. 

 

 

 

 

 

 

 

 



 Be sure and select the box “I agree to the Terms of Use…” Then click “Sign up” 

 

 You will be asked to verify your identity. Click “Verify” 

 
 You will be asked to create a security question. Click “Update” 

 



4. The next screen will show you the credentials you just entered.  

 
Make sure this radio button is selected, “Consent to receive SMS notifications” and click 

“next” 

 

5. Indicate patient as “self” and select the box indicating you are 18 years of age or older. Click 

“Continue”. 

 

 

 



6. Complete the “intake” form according to your personal health status. Be sure and check the 

radio button at the bottom to consent to sharing your credentials with WFU.  

 

On this same page, toward the bottom of the form, you will see several more important pieces of 

information: You need to select the radio button, “I consent”. This verifies statement #1-credentials are 

automatically shared with Wake Forest University. Click the “update” button. 

 

 



7. A pop-up screen confirms you have created your credentials. Click the orange button, “Do 

You Need COVID Testing?” 

 

 

8. Select Step 2, “Get COVID-19 Testing” 

 

 



9. Select “Get an at Home Test for $129”. Do NOT select the pharmacy testing option. 

 

 

10. Click “Agree” to Azova terms of use and privacy policy. 

 

 

 

 



11. Click “Yes” or “No” to the next several symptom based question boxes. (pause when you 

see the box about “school”) 

 

 

 



12. PLEASE click “YES” when asked, “Do you need testing for school, travel, your job, or do 

you believe that you need to be tested for some other reason?” 

 
 

 

13. Click “Order an at Home COVID-19 Test” 

 

 



14. Select the radio button “COVID At Home Saliva PCR Test Registration”.  Disregard the 

“location” information. This does not apply to our program.  Click “Continue”. 

 

 

 

15. You will be taken to a “Login” screen. Use the username and password that you wrote down 

earlier. Then click “Login” 

 

 

 



16. Verify your credentials. Click “Next”.  Radio button can stay selected. 

 

 

 

17. Continue to verify credentials. You are acknowledging you are 18 years or older. Click 

“Continue”. 

 



18. Here is the place you can add the address you want the test sent to. It can be different from 

your home address. Ideally this is the location you will complete your 14 day quarantine. If 

the address you are completing quarantine is the same as your home address, you can select 

the radio button “Same as Account Holder”. Click “Continue”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



19. The next screen is your billing information. Top part is billing address. Bottom part is 

payment method. Note you do NOT need to provide credit card information. Your coupon 

code is the payment method. Click “Continue”. 

 

 

 

 

 

 



20. Complete the final intake form; which will ask you several questions: 

o Upload your photo ID. 

o Select your race and ethnicity. 

o Complete one final health assessment which will ask a series of symptom based 

questions (this portal has a default of needing to know why you need to be tested). 

The answer you absolutely need to pay special attention to is below on screen 5. 

 

1.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

5. Please select “Yes” and give the explanation of “school”. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

School 



 

 

 

6. Click “Update” 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

21. One final pop-up box will appear and confirm you have created credentials. You will see two 

buttons regarding testing. Click the blue “No Thanks” button. You do not need to order 

another test. 

 
 

22. You will receive an email and a text message indicating your requested test. You can sign 

into the portal at any time using the “Login” button in the top right corner of the Azova home 

page and view progress of your request under the “Appointments” section. 

 

Note: Expect 2-3 days for shipping via Priority USPS. If you do not receive a text or email with 

shipping confirmation/tracking information, please call the Azova Health support center at 844-

MY-AZOVA. They can tell you the exact date your order shipped and provide the tracking 

number. The support center is available 9:30am-7:30pm (Eastern) 

 

 


