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Counseling Department 
Wake Forest University
CNS 743 Career Development and Counseling (3 credits)

(Spring 2024, Greene 253, Tuesdays, 9:00 am – 11:30 am)

Instructor:  Dr. Mark Scholl

Office:  209 Carswell
  Phone: 336-758-5618  

  Email:  schollmb@wfu.edu
Office Hours:  Office times by appointment. 
Goals of the Course:

The purpose of this course is to introduce students to career development theories, career counseling procedures and techniques, career assessment tools, career development program planning, and sources of occupational information. Emphasis is placed on empirically based theories, theoretically based counseling interventions, and current issues in the world of work and vocational counseling.  
Learning Objectives (2024 CACREP Standards Met):  

Upon successful completion of this course, you will be able to: 

● Identify and apply the major theories of career development and career decision-making models (CACREP 3.D.1) 

● Demonstrate knowledge about the structure of occupations, the labor market, and individual and societal issues in career development (i.e., multicultural and gender issues) (3.D.3; 3.D.7; 3.D.8; 3.D.11) 

● Identify major sources of career and educational information available through the Internet, career information systems, and printed materials (3.D.3) 

● Administer and interpret printed and computer-based assessments of career interests, beliefs, and values (3.D.5) 

● Integrate career development theory and assessment results with career counseling interventions (3.D.5; 3.D.6; 3.D.7; 3.D.9) 

● Explain the interrelationships among and between work, family, and other life roles and factors, including multicultural issues (3.D.2; 3.D.4) 

● Critically evaluate career and educational planning, placement, follow-up and evaluation (3.D.6) 

● Analyze career counseling processes, techniques, and resources, particularly as they apply to specific populations in a global economy (3.D.3; 3.D.7; 3.D.8; 3.D.11; 3.D.12). 

Course Schedule:

Date 
(Week)

Topic


                  Textbook Reading Assignment


Note:  Please note that in addition to the textbook reading assignment, there may be some supplementary reading assignments. 
January 23rd

Introduction; Course overview; Requirements

(Week 1)

Career Counseling Today; Syllabus
January 30th

Historical Development & Basic Issues
(Week 2)

John Holland’s Typology



Ch.1 & in 

                                    Note: You should receive link to                               Ch. 2 pp. 21-
                                    take Strong Interest Inventory by Jan. 31st                 23, 27-33                      
February 6th

Social Cognitive Career Theory


Ch. 2; p 41-45
(Week 3)

Self-efficacy



Reflection Paper on Strong Interest Inventory is Due Today
February 13th  
            Planned Happenstance Theory

Ch. 2; p 33-36
(Week 4)

Krumboltz’s Learning Theory


pp. 42-46



Roe’s Theory 
February 20th  
Cognitive Information Processing 


Ch. 2, p 39-42
(Week 5)
Constructivism and Career Counseling

pp. 61-73  

Constructivist Resume Preparation


Supplemental

Presentation 1

  


Reading
February 27th

Career Counseling in the New Millennium   
            Ch. 6, pp. 161-

                                                                                                                        187
(Week 6)

Assessment of Interests





Presentation 2



March 5th

Constructivist Resume/Action Plan Due Today
(Week 7)

Developmental Perspectives




Donald Super’s Theory



Ch. 2, p 46-56
                                    Presentation 3
March 9 – 17 – Spring Break – No Class on March 12th
Course Schedule (continued):

Date 
(Week)

Topic



                      Textbook Assignment 
March 19th 
 
Developmental Perspective
(Week 8)

Circumscription, Compromise, and Self-Creation
Ch. 2, p 56-60



“Promoting the Career Dev of At-Risk Youth”



 Presentation 4         





March 26th

Career Counseling Across Diverse Settings

Ch. 15, 16, 17
(Week 9)                     (Note – rather than reading all 3 chapters, suggest       
                                    you focus on the chapter of primary                              
                                    interest/relevance to your career). 



Career Autobiography Due Today



Presentation 5
April 2nd

Website Critique Due Today
(Week 10)

Presentation of Website Critiques to Class
April 9th

Career Counseling for Multicultural Groups

Ch. 9
(Week 11)








Supplemental



                                                                                    Reading
Note: This is the week of the ACA Convention in Atlanta, Georgia

April 16th

Gender Issues in Career Counseling

(Week 12)

Promoting participation in STEM careers 

Ch. 10 
April 23rd 

Career Counseling for Lesbian, Gay,


Ch. 11
(Week 13)                   Bisexual and Transgendered



Supplemental 
                                    






Reading
April 30th  

Disabilities and Career Counseling


Ch. 12
(Week 14)          
May 7th 
           Final Exam Due by 11:59 pm ET
(Week 15)
            Final Exam (completed out of class) – Due Tuesday May 7th by 11:59 pm ET

Required Text:  Zunker, V. G. (2016). Career Counseling:  A Holistic Approach. (9th ed.).  California:  Brooks/Cole.

Methods of Instruction:  Instruction will be delivered primarily through lecture, class discussion, videos, experiential exercises, and active learning assignments such as class presentations.

Course Requirements (continued):
Note:  Please review Guidelines for written assignments at end of syllabus.

1.  Class Presentation and Participation (20% of Grade):
            (CACREP Standards for Presentation: 3.D.3; 3.D.7; 3.D.8; 3.D.11; 3.D.12)

Due Dates Vary – See Schedule of Events

There can be a tendency for counselors to think about career counseling and personal counseling as two distinct practices.  A primary purpose of these presentations is call attention to the fact that career issues and personal issues frequently overlap and interact. Career problems and personal problems can be so thoroughly intertwined that it isn’t possible to treat each category in isolation from the other.  Choose a topic that you believe to be related to your career goals and prepare a creative, discussion-generating presentation for the class. 
There are 3 primary types of topics you can choose: (1) Mental health and career development (e.g., major depressive disorder and career development; substance misuse and career development; anxiety and career development); 
(2) Marginalized populations (e.g., career counseling and immigrant workers; career counseling and older adults); and (3) At Risk Populations (e.g., career counseling and homeless individuals; career counseling and individuals who live in poverty; career counseling and ex-offenders).  Your presentation should cover a topic not in the textbook.
If there are 3 people in your group, your presentation should be 30 minutes long; We will have a sign-up sheet to ensure that presentations are not duplicated. Presentations should include handouts for each class member and a list of references (1 page, front and back, APA style, 7th ed.). Assignments should be done in groups with three members (5 of these) and groups. 
            Individual Meeting:  I invite each of you to meet with me to have a conversation about the role of the career counselor and how to conduct a career counseling session.  

2. Strong Interest Inventory (SII) and Reflection (10% of Grade)
            (CACREP Standards:  3.D.5)

Link to complete the Strong Interest Inventory will be emailed to each student by Louise Schatz. 

2. Strong Interest Inventory (SII) and Reflection (10% of Grade) (cont.)


Click on the link and open the introductory page.  The only information you need to provide is your name, gender, and email. BE SURE TO INCLUDE YOUR EMAIL ADDRESS SO THAT RESULTS CAN BE SENT TO YOU AND THE INSTRUCTOR.

Take the SII online, When you finish, follow the directions for logging out. The results will go to your instructor, who will send them to you in e-mail format.


After receiving the results from your instructor, submit a one to two-page paper describing your thoughts and reactions to the results you received. In your response, focus on:


How well did the General Occupational Theme code coincides with your career interests?


Which of the Basic Interest Scales (if any) coincide with your career interests?


How well do the Occupational Scales (if any) coincide with your career interests?


Note: The occupational scales do not indicate specific occupations that “match” your style. Instead, they show how well your response patterns in the assessment items coincide with the response patterns of people who are happy in a particular occupation.  
3.  Constructivist Resume (20% of Grade):
(CACREP Standards:  3.D.1; 3.D.5; 3.D.6; 3.D.7; 3.D.9)
Constructivist Resume/Action Plan:  This paper requires you to think about what you would like your resume to look like in 5 to 7 years (2029 – 2031). 
Write a Resume with the title “Constructivist Resume for Your Name Representing My Future Career Plans.” We will go over this in class and class members will be given sample constructivist resumes. Please note:  This resume should never be used for the purpose of applying for or obtaining a job.  It is only intended for your personal reflection, goal setting, and identity development. 
In addition to your Constructivist Resume, you are also required to write a one to two page paper (Action Plan) describing what actions (e.g., continuing education, completing workshops, attending conferences, volunteer work, etc.) you plan on taking to make your Constructivist Resume a reality.  
      4.   Career Autobiography (20% of Grade)
      (CACREP Standards: 3.D.1; 3.D.3; 3.D.7; 3.D.8; 3.D.11)
Part I: Each student will write a 5–7-page document highlighting his/her personal career development (i.e., Parts 1 & II of the paper combined should be 5 – 7 pages in length). Part I should be 3-4 pages in length. This is your opportunity to synthesize your growing understanding of career development by applying your knowledge to self. The paper should include (but not be limited to);
Early Career Development



Family demographics/background



Early dreams/Career fantasies



Cultural influences on career (gender, SES, ethnicity, etc.)

Education (school experiences, higher education choices, etc.)

Career History (previous jobs, changes, etc.)

Significant Factors



Internal



External 
Part II: Application of Theory (utilize 1 to 2 career theories to conceptualize 
your own career development to this point in your life – this section of the paper 
must be at 2 – 3 pages)

Please utilize citations at least in the theory application section. The rest of the 

paper is self-reflective and citations are optimal. Please use appropriate APA 

headings.  
         
5.  Website Critique (15% of Grade):
         (CACREP Standards: 3.D.3; 3.D.7; 3.D.8; 3.D.11; 3.D.12)
      Develop a written critique and a class presentation (3 students per group) 
   regarding an Internet career counseling resource. A list of Internet sites will be 

   provided, but groups can propose to review a site that is not on the list. 
            Your group or team will select an Internet site for review (a list of sites will be 
          provided separately).  Select a site that you believe is worthwhile and you 
          sincerely recommend to your classmates. In your review of the site, include the 
          following information (a – j):   
a. Name of the site and internet address
b. Site content 

c. Relative Depth of Content (i.e., detailed coverage and elaboration on career topics)
d. Relative Breadth of Content (i.e., expansive coverage of a variety of topics)
e. Educational/Ability Level(s) - for whom the site is appropriate
f. Evaluate how useful the site is for working with individuals for whom the site is intended

g. How user friendly is the site (e.g., clarity, organization, links to other useful sites)
h. Compare to similar sites
i. Limitations of the site (e.g., gender or cultural biases, less current information, etc.)

j. Final Conclusion regarding how strongly you recommend or do not recommend the site for counselors (e.g., how many stars out of 5?)
                 Please provide your classmates with a one-page copy of a synopsis of your 
                 review of the site. On the day the critique is due you will share your results 
                 with the class in a presentation of approximately 15 to 20 minutes.
6.   Final Exam (15% of Grade)
(CACREP Standards:  3.D.1; 3.D.2; 3.D.3; 3.D.4; 3.D.7; 3.D.8; 3.D.11)
 The format will be primarily multiple-choice items (possibly some true-false items). 
Grading:

This course will be graded as A (100-93), A- (90-92), B+ (83-89), B (80-82), C+ (77-79), C (73 – 76), C- (70-72) and Incomplete. 

	Written Assignments Rubric
	

	Depth of Paper
80%

	Poor


	Fair


	Good


	Excellent


	

	 Purpose

	· The purpose and focus of the writing are not clear to the reader. 
	· The writer’s decisions about focus, organization, style, and content sometimes interfere with the purpose of the writing. 
	· The writer has made good decisions about focus, organization, style, and content so as to achieve the purpose of the writing. 
	· The writer’s decision about focus, organization, style, and content fully elucidate the purpose and keep the purpose at the center of the 


	30%

	
	Poor


	Fair


	Good


	Excellent


	

	Development 

of Ideas


	· Most ideas unsupported, confusion between personal and external evidence, reasoning flawed. 
	· Presents ideas in general terms, support for ideas is inconsistent, some distinctions need clarification, reasoning unclear. 
	· Supports most ideas with effective examples, references, and details, makes key distinctions. 
	· Explores ideas vigorously, supports points fully using a balance of subjective and objective evidence, makes useful distinctions.
	40%

	
	Poor


	Fair


	Good


	Excellent


	

	References
	· References few in number or lacking in quality.


	· Less than desired number of references.
	· Adequate number of references with most sufficient in quality.
	· Adequate number of high quality references, evaluated, synthesized and used appropriately.
	10%


	Style of Paper

10%
	Poor


	Fair


	Good


	Excellent


	

	Language
	· Employs words that are unclear, sentence structures inadequate for clarity. 

· Errors are seriously distracting. 


	· Word forms and sentence structures are adequate to convey basic meaning. 

· Errors cause noticeable distraction. 


	· Word forms are correct, sentence structure is effective. 

· Presence of a few errors is not distracting.


	· Employs words with fluency, develops concise standard English sentences, and balances a variety of sentence structures effectively. 
	5%

	
	Poor


	Fair


	Good


	Excellent


	

	Logic & Organization
	· Does not develop ideas cogently, uneven and ineffective overall organization. 

· Unclear introduction or conclusion. 
	· Develops and organizes ideas in paragraphs that are not necessarily connected. 

· Some overall organization, but some ideas seem illogical and/or unrelated. 

· Unfocused introduction or conclusion. 
	· Develops unified and coherent ideas within paragraphs with generally adequate transitions; clear overall organization relating most ideas together.

· Good introduction and conclusion. 

· Little digression.
	· Develops ideas cogently, organizes them logically with paragraphs and connects them with effective transitions. 

· Clear and specific introduction and conclusion. 


	5%

	Mechanics of Paper    10%
	Poor


	Fair


	Good


	Excellent


	

	Spelling and Grammar
	· Writing contains numerous errors in spelling and grammar which interfere with comprehension. 
	· Frequent errors in spelling and grammar distract the reader. 
	· While there may be minor errors, the writing follows normal conventions of spelling and grammar throughout and has been carefully proofread. 
	· The writing is essential error-free in terms of spelling and grammar. 
	5%

	
	Poor


	Fair


	Good


	Excellent


	

	Adherence to APA Style
	· Little or no attempt to follow APA. Major errors.
	· Some attempt to follow APA guidelines with minor errors.
	· APA guidelines followed with very few minor errors.
	· APA guidelines followed.
	5%



	Comments:


	

	Purpose
	
	

	Development of Ideas
	
	

	References
	
	

	Language
	
	

	Logic & Organization
	
	

	Spelling & Grammar
	
	

	Adherence to APA Style
	
	

	Total Percentage
	
	

	TOTAL POINTS:
	
	


Grading Presentations: class presentations will be graded based upon the following criteria:
1. Quality of Content (30%) – the content should come from scholarly sources and include sufficient depth and breadth of coverage. Your content should highlight career development, entry, education, counseling, and support for individuals who are members of the population you selected. 
2. Organization and Preparation (25%) – the group members should be well-prepared with regard to their roles, be familiar with their material, and the handouts and technology they are using to convey information.  Each presenter’s portion of the presentation should be approximately 10 minutes (9 to 12 minutes is reasonable).  Be sure to rehearse and time your portion of the presentation so that is not significantly under or over the time requirement. 
3. Clarity (25%) – presenters should speak loudly enough and clearly enough to be understood by class members; avoid distracting mannerisms when not speaking, and avoid standing in positions that block audience members’ view of the screen or other visuals. 
4. Class engagement (10%) – that is, use of content presentation methods that promote audience participation (e.g., open-ended questions, quizzes, brief experiential exercises).   
5. Visuals (10%) – use of handouts, PowerPoint presentations, brief video clips, etc. that present information visually to supplement written and spoken communication of information. Be sure to email copies of your handout to the class instructor and all members of the class.   
Guidelines for Submitting Written Assignments

All papers and other materials submitted for this course must be originally created for and used exclusively for this course.  Papers submitted should follow the guidelines of the Publication Manual of the American Psychological Association (7th ed.). The following guidelines should be used in preparing your assignments.

1. Late papers may receive a grade reduction.

2. Submit papers as a Word document attached to an email to schollmb@wfu.edu 

· With the exception of the Career Autobiography which will be uploaded to Canvas as a signature assignment. 

Do not submit papers as a PDF file or as an invitation to edit a Google doc.
The title of the word document should be your name and the title of the assignment – for example – “R. Martinez, Constructivist Resume” 

3. Papers should be double-spaced with margins of 1” to 1.25”.  All papers should be carefully proofread. Deductions may be made for errors in spelling and grammar. 
4. Professional language should be used throughout. Do not use slang or informal language.
5. Use double spacing throughout your paper including references. Please do not use inconsistent spacing (e.g., triple spacing between paragraphs) as this is inconsistent with APA style. 
6. All papers should be written in Times New Roman  or Arial 12-point font.  Please do not submit papers in a smaller or larger font or any alternative font style.

7. Save an electronic copy prior to submitting the paper.

8. Use references to support the main ideas of the paper, as needed.
9. Proper grammar, non-sexist language (i.e., don’t use “he” to refer to all human beings; instead, use expressions such as “he or she” or even more inclusive, “they”), and the use of punctuation, abbreviations, headings, and format should follow APA guidelines.

10. The first page of the paper should be your cover page and should include:

The title

Your name

The title of the course

The name of the institution

The date the paper is submitted. 

11. All essay papers should include an introductory paragraph.  All essay papers should include a final concluding paragraph.  

12. Please do not submit papers that exceed the upper page length specified by more than 2 pages.  That is, a paper that is a 5 – 7-page paper should be a maximum of 9 pages in length.  If you submit a paper that exceeds the requested length by more than 2 pages, you may be asked to reduce your paper and to resubmit it.  
