
Swim Lesson FAQs 
 
Q: What am I getting in my swim lesson package?  
A: A swim lesson package includes 6, 30-minute long lessons with a devoted swim instructor. 
These lessons are once a week for 6 weeks.    
 
Q: What happens if I miss a lesson during my session? 
A: You are allowed one makeup lesson per session. A lesson may be made up if notice is given 
to the instructor at least 2 hours in advance. There is a makeup week at the end of each 6 week 
session. If no notice is given and you miss your lesson, that lesson will be forfeited.  
 
Q: What happens if I miss two lessons during my session? 
A: Per our makeup policy, you are only allowed one makeup per session. If you miss two 
lessons, the second will be forfeited.  
 
Q: What happens if I am late to my lesson? 
A: Instructors are not able to extend the time of lessons if you are late. If you show up 5 minutes 
late, you will miss 5 minutes of a lesson.  
 
Q: What changing and restroom facilities are available? 
A: Adjacent to the pool deck, there is a full mens and womens locker room.. There are also two 
single stall family changing rooms that include showers and toilets.  
 
Q: I am a Wake Forest Wellbeing Center member. When I drop my child off for their swim 
lesson, can I go work out? 
A: No - all parents must be in eyesight of the instructor for the duration of your instructional 
period. You may stay on the pool deck or in the pool vestibule, in case something happens and 
you are needed immediately.  
 
Q: My child in lessons needs to wear a diaper. Can they get in the pool? 
A: Yes, as long as they are wearing a swim diaper.  
 
Q: I’ve never been to the Wake Forest Wellbeing Center. Where do I park and where do I 
go? 
A: When you are paired with an instructor, you will receive an email detailing the days and times 
of your lessons. This email will include parking information.  
 
Q: What communication will I receive as a participant?   
A: After filling out the less request form, you will be contacted if you are paired with an instructor, 
based on availability. If you confirm the lesson date and time, you will be contacted to make 
payment and given participant information at that time.  
 
Q: What if I have a question that is not listed here? 
A: Please email aquatics@wfu.edu and someone will get back to you! 
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