Registering for Family Weekend in Cvent

Those of you who have attended Family Weekend in the past may notice that we have a new
registration system, called Cvent. This system works a little bit differently than the shopping-
cart based system we have had in the past. In order to have a smooth registration process,
please take a few minutes to review this guide.

The top three things to know about our new registration system are:

O There are two different types of event attendees — the Primary Registrant
and Additional Attendees (Guests).

If you are the person taking primary responsibility for the family registration, (perhaps
because you're the owner of the credit card) then congratulations, you are the Primary
Registrant! Your Family Weekend purchases will be filed under your name and email
address.

Other people in your group, including your student(s), spouse or partner, siblings,
grandparents, friends, etc. are considered Additional Attendees, or Guests. There are a
few items in the registration that require individual purchase or RSVP, such as t-shirts,
or Reynolds Gymnasium passes. After you have completed registering yourself and
buying event tickets for your entire group, you will have an opportunity to add each
attendee and make individual selections for them.

© There are two different types of selections to make — Individual Selections
and Group Ticket Purchases.

In the Cvent system, an attendee’s Individual Selections are always made before
purchasing quantity items (like Group Tickets). So if you’re the Primary Registrant, you
have many choices to make, beginning with your personal Individual Selections. If you
are wondering why you cannot order Gymnasium passes or T-shirts for others in your
group, please know that you will have a chance to do this after completing the Group
Ticket process.

The good news is after the Primary Registrant has done the heavy lifting of buying for
the whole family, the process of adding Additional Attendees and making selections for
them is quick and easy!

© The Family Registration Fee is required, remember to check the box!

This item appears at the top of the Group Ticket Purchases section. If you are having
trouble moving to the next screen, it may be because you have not checked the box.



Registering for Family Weekend in Cvent: Step by Step

FYI:

You can save your order at any time in the process if you need to take a break.

Enter Primary Registrant:

Enter the name and email address of the person ible for paying

Family Weekend Registration and Tickets

ion and ticket costs. (Additional

attendees, including your student, will be added later.}

“FirstName: Pt
“Last Name:  Simath
“Email Addresa: pat smthmai com

“Re-anter Email Address: pat sméthhmail coen|

Already Regesiesed?

cvent

agement Sofa
End Uner License Agrocment

Primary Registrant

Cvenn Deling Evert Regisiraton Safware | Cepyrght © 2000-2017 Cven, inc. Al aghts reserved
Event Management Sofwars | Survey Solhw & Vienues | Privacy Polcy

1. Start by entering the name
and email address of the
Primary Registrant. This is
the person who will make
Group Ticket Purchases and
whose name will appear on
the ticket order.

2. Answer registration questions, enter billing information, and agree

to Terms & Conditions.

‘ o

Primary Registrant Information:

to Terms and Conditions below.

Registration Details

The next few questions will collect information needed for your registration. In addition, please review and agree
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= Have never asended betore

Billing Information

“Coll phona: 4556555556

Baving Address.
“Coumtry: | USA

“Addrass: 123 Magle St

"Gy Towmwlke

StmwProvincs: | North Carciing

“TPPestal Code: D000

Terms & Condltions

'We're happy you'll be joining us for Family Weekend. Please review the following prior to continuing the
registration process.

# "1 have read and agres 10 the above berms.




Primary Registrant:

« Next, scroll down to Group Ticket Purchases.
+ Click to add the required Family Regi:

« First, make individual selections for yourself (some items can't be ordered as a group).

ion fee, then order optional items for your group.

. ‘ . £ |ou'|| be able to add additional attendees and make selections for each of your group members.
Incv EH elections

3. Make Individual Selections
for yourself, the Primary
Registrant. You might choose

The items below require individual RSVP or purchase for each group member.

a weekend pass to Reynolds

H Reynolds Gymnasium Weekend Pass

W Office of Personal & Career Develc ”
T L S

4. Now scroll down to make
Group Ticket Purchases. Be
sure to check the box for the
Family Registration Fee or you
will be unable to move past this
screen. Keep scrolling to Join
the Deacon Club (optional) and
order tickets to the football
game, the Family Weekend
Tailgate, and more!

FYI:

You will be able to come back and
make adjustments to your ticket
order until September 28. After
that, items are non-refundable.

Gymnasium, to attend the
OPCD Internship Workshop,
or maybe order yourself some
apparel. **Do not worry
about ordering a size on this
screen, we will be doing that
shortly.

Complimentary

Group Ticket Purchases

More about Purchasing Group Tickets:
- You'll be able to come back and adjust your totals later if needed.
« All football game tickets purchased prior to the close of this site on October 21 will be seated together.
- Students will need ticke

to participate in many of the events below.

& Family Registration Fee (Required)

\wmndlng Family Weekend must pay a $30 registration fee. Please select the box above to add the fee to your crder.

—

W Join the Deacon Club $125.00

The Deacon Club has over 5,000 members made up of alums, fiends of Wake Forest, and parents like you. Membership donations are used to provide scholasship
opportunites to student-athletes. Families who join the Deacon Club are eligible to purchase packages that include premium indooroutdoor seatng (Touchdown Club,
McCreary Tower Club Seats. Suiles) and VIP parking available only through the Wake Forest Athletics Sales Team. There is a very bmited amount of avaiability, so
call 336-758-3322 extension 1 today.

Ta jain the Deacon Club at a different leved, visit the Deacon Club sie or call 338-758-3322 extension 1
LEARN MORE

Family Weekend Tailgate

Sawrday, October 28
Time TBD, Two heass pricr Lo kickeft
Dawvid F Couch Baseball Park

A great opportunity for the whole family to relax and make new friends before the game. Enjoy an all-you-can eat menu of Hamburgers, Hot Degs and Barbegue, with
desserts and drinks included

Students and children of all ages wil need tickets to aftend




Please select  s:2e fof the apparel ceder below.

Long-sleeve T-shirt

Stay comfortable all weekend with our soft long-slesve tee

100% cotton with a front “pocket-area” desagn and full color back
print. Black, sizes Youth Lange to X000

These popular shirts always sell out dunng the weekend Pre.order
e through October 2. Price shown includes sales fax

“Pleate select a size:

6. Now we will add Additional Attendees.

Additional Attendees

Add Other Group Members:
(Including your student.)
No need to enter the primary registrant’s name again!

After adding an additional attendee:
» Complete individual selections, if desired.
« Click "MNext".
- Select apparel size(s), if applicable.

5. You were probably wondering
when you would request a size for
your individual apparel order (if
applicable). After finishing your
Group Ticket Purchases, you will
have a chance to select a size.

FYI:

The deadline for apparel pre-order is
October 2. While we will likely have
some long and short-sleeve t-shirts for
sale during the weekend, Hoodies are
only available by pre-order.

You ha ded any additional attendees.

Primary Registrant:

« First, make individual selections for yourself (some items can't be ordered as a group).

« Next, scroll down to Group Ticket Purchases.

« Click to add the required Family Registration fee, then order optional items for your group.

- Later, you'll be able to add additional attendees and make selections for each of your group members.

Indiviamar Selections

The items below require individual RSVP or purchase for each group member.

Sp

& Reynolds Gymnasium Weekend Pass

Complimentary

Comphmentary with your Family Weekend regatration, we'd ke to offer famibes an opportunity 1o expenence the newly rencvated Reynoids Gymnasium facilty. Each
guest must REVP. Registered participants wil have access to the baskotball courts, weight and fitness equipment and the bouldering wallfor the enfire weekend
(Findary - Sunday). You must be 18 years old or over 1o acoess the lachity. Minces undar the age of 18 must be accompanied by a
fNess areas have age resticlions. kensScanon is requined for access

ult &t all bmes. The wesght and

Additional Attendees
m Add Other Group Members:
(Including your student.)
No need to enter the primary registrant's name again!
After adding an additional attendee:
« Complete individual selections, if desired.

- Click "Next".
- Select apparel size(s), if applicable.

“First Mame: Loe

“Last Mame: Serath

owes Y s ] e ]




FYI:

For each individual apparel selection, you will be allowed to select a size on

the next screen.

B Hooded Sweatshirt $32.02

Saay wanm at the game with our Family Weekend Hoodie

S050 blend with 3 front “pocket-area” design. Black, sizes Small 1o
O0KL.

Hoodies available by pre-order only unti Octaber 2. Price shouwn
inclucles sales tax

B Short Sleeve T-shirt

N e,

Flease select a size for the appare] cder below.

Hooded Sweatshirt

Suay watm al the game with ur Famity Weekend Hoodie

BO/B0 blend with 8 front "pocket.area” design. Black, sizes Small 1o X000
Hoocdies available by pre-order anly until ctabar 2 Price shown inclides
sales tax

7. Almost finished! Review

your order and the Individual
Selections for each

Reminder: all group ticket purchases will be listed under the Primary Registrant.

Please review your registration details below. To view and/or edit each group member's items, click the name.

Additional Attendee. Please
note that only one individual
displays at a time, and all

usa

This Attendes's RSVPs and Items (g4

Registration Summary
P smi T T
* Lee Smith .
Pat Smith gy
Email Address: Call phens:
(e v 655.556.6656
Billing Address:
123 Maple Street
Townvile, Horth Caroling 00000

Group Ticket Purchases will
display under the name of

HVIDUAL SELECTIONS
Reynoids Gymnastamy

Lang-sheeve T-shit

GROUP TICKET PURCHASES
Farmily Registraton Fee (Required)

FYI:

the Primary Attendee. To
view an individual’s
selections, click the name.
To make changes, click
“Edit”.

If you return to your order later to make changes, remember all Group
Ticket Purchases must be changed under the Primary Registrant name.




ORDERS
Pat Smith
Individual Selections
Hame Price | Totai
: Reynolds Gymrasam Weskend Pass Comphmentary I Compimantary I
! Lang-sieeve T-shirt 2000 | 000 |
Group Tieket Purchases
Name Price | Tots!
: Famsly Regestration Fee (Required) $2000 £30.00
Order Sublotal $50.00
Lee Smith [Attendee)
Individual Selections
Fhame Pric Total
I Reynckts Gymrasum Vieekerd Pass Complimertary Corpimentary |
| Hosded Sweatshat $3000 | $30.00
Order Sublctal $3000
NC Sales Tax (T2) 5338
Total: 583.38

Payment Method

=1 Credia Card - Enter your informaticn In the section below,

Payment Information

Credit Card Payment: £33 38

“Name on Card.

“Type: | Visa

“Credin Card Number

visaAll] & | 2. ]

8. Finally, review your selections
one more time and scroll down
to make your payment.

You will receive an email
confirmation detailing your
purchases and payment amount.
Keep this email in a safe place,
because your order will have a
confirmation number that will
be needed to access it for any
future changes.

Thanks for registering for Family
Weekend 2017. We look
forward to meeting you this fall!
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