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U.S. Department of Education International Strategy (2012): 
“ . . . . an effective domestic agenda must address global needs and trends and aim to develop a globally 

competent citizenry.”
Two main goals:
“strengthen U.S. education and advance U.S. international priorities” and “increase global competencies, learn 
from other countries, engage in education diplomacy through integrated and coordinated activities and 
programs.”

Primary Purpose of an International Strategy:
“ . . . To build awareness of the importance of a world-class education for all, international collaboration, and 
cross-cultural exchange.”

Global Competence Task Force (Council of Chief School Officers’ EdSteps Initiative and the Asia Society 
Partnership for Global Learning)

“Global competence is the capacity and disposition to understand and act on issues of global significance.”

Agencies and Organizations Involved with Global Education
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Educating for Global Competence: Preparing Our Youth to Engage the World, 2010

Veronica Boix Mansilla & Anthony Jackson
Council of Chief State School Officers’ Edsteps Initiative and the Asia Society Partnership for Global Learning

Chapter One outlines three forces shaping lives on the planet that citizens need to 
recognize have an impact on their future: 

1. A flattened global economy & changing demands of work
2. Unprecedented global migration and the changing nature of neighborhoods, 
identities, and citizenship
3. Climate instability and the growing need for global environmental stewardship



WISE – 2016
February 3-5

EdSteps Initiative (2010):
Created a global competency matrix with four main categories of what students should know and be able 
to do:  

investigate the world – recognize perspectives – communicate ideas – take action

Putting the World into World Class Education (2004):
Created through a collaboration between Council of Chief State School Officers and the Asia Society. 

This document:
Describes the need to: “produce workers who can be competitive in the 21st century global economy”
and 
Defines global competence as:
“Knowledge of other world regions, cultures, economies, and international issues; skills to communicate in 

languages other than English, to work in cross-cultural teams, and to assess information from different 
sources around the world, and values of respect for other cultures and of civic engagement” 
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National Education Association (2010):  
Global competence is a “21st Century Imperative” defined as “international awareness, appreciation of 
cultural diversity, proficiency in foreign languages, and competitive skills.”

“To succeed in this new global era, we need not only to increase the number of high school graduates and 
improve the rigor of our math and science curriculum, but also to ensure that our graduates are globally 

competent.”

Partnership for 21st Century Skills (2011):
21st Century Outcomes define global awareness as:
• using 21st century skills to understand and address global issues
• learning from and working collaboratively with individuals representing diverse culture, religions and 

lifestyles in a spirit of mutual respect and open dialogue in personal, work and community contexts
• understanding other nations and culture, including the use of non-English languages
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Where does the development of an inter-culturally and 
globally competent citizenry begin?

Where is this happening in K12 schools?

How are teachers prepared to help students develop into 
globally and inter-culturally competent citizens?
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Global Education Programs for Educators

Columbia Teachers College: http://globalcompetencecertificate.org/

Global Teacher Education Programs: http://www.globalteachereducation.org/global-
certificate-programs

Kentucky Department of Education: 
http://education.ky.gov/curriculum/conpro/glocomp/Pages/World-Language-and-Global-

Competency-Program-Review-Support.aspx

ACE/CIE Global Education Programs: http://www.usglobalcompetence.org/index.html

NC Global Education Programs: http://www.ncpublicschools.org/globaled/

http://globalcompetencecertificate.org/
http://www.globalteachereducation.org/global-certificate-programs
http://education.ky.gov/curriculum/conpro/glocomp/Pages/World-Language-and-Global-Competency-Program-Review-Support.aspx
http://www.usglobalcompetence.org/index.html
http://www.ncpublicschools.org/globaled/


Culture, Language, Service Learning in 
Guanajuato, Mexico: an intentional program

February 3-5

Program Components

• Conference on Human Rights and Migration
• Visit Migrant shelter
• Conference on Education System in Mexico
• Visit to private, public, rural, urban and industrial schools
• Observe final presentations for service learning projects at a High 

school
• Homestays at a town where the War of Independence started
• Language learning
• Volunteering at orphanage
• Teaching classes at local Mexican school 

http://yyed508.weebly.com/

http://yyed508.weebly.com/


Program based on values, skills and abilities
February 3-5

Self awareness: Understanding own values

Instrument or activity to 
identify personal-national-
organizational values Activity

Values: values behind activities Activity message to convey

Human rights, social justice Human rights talk Are these included in the context of the exercise/task? Visit Migrant shelter

Tolerance, solidarity, equality, Visit migrant shelter Think of the way information is presented. Is there room for all these?
Visit Migrant shelter, 
volunteer orphanage

Avoid nurturing stereotypes (nor 
harmful/offensive)

Nightly in-country 
discussion of daily 
experience

Volunteering at horphanage allows for debunking stereotypes and encouraging 
tolerance, empathy

Volunteer orphanage, 
visit different schools

Key competency Component factors Description

Knowledge: Of social groups and their products 
and practices in one's own and one's  
interlocutor's contry, and the general process 
of societal and individual interaction

Discipline based knowledge Content

Historical and contemporary relationships Pre-departure course City chosen according to historical value: Independence war started there Pre-departure course

Types of causes of misunderstandings Pre-departure course Pre-departure course

How other countries see our own Pre-departure course Pre-departure course
National definitions of geographical space and 
the other Pre-departure course Pre-departure course



Knowledge of education system (institution 
of socialization) Pre-departure course

Pre-departure 
course

Social distinctions: social class, ethnicity, 
gender, profession, dominant cultures, rites 
of passage, modes of socialization, languages Pre-departure course

Visit to different types of schools: public, private, vocational, urban, rural, 
industrial settings

Pre-departure 
course

Religion or philosphy Pre-departure course In country visit to temples and observe a religious celebration.
Pre-departure 
course

Social interaction: verbal and non verbal 
behavior, norms of social interactions, 
greetings, norms of private and public 
behavior, expressions of emotions Pre-departure course Home stays, volunteering at in-country school, language learning

Pre-departure 
course

ATTITUDES Components

Opennes: Willingness to seek out and relate 
to others in a situation of equality, different 
from seeking the "exotic" or profitable 2.1 New thinking

Receptive to new ideas, seeks understanding into new and unfamiliar fields. 
Exposed to unfamiliar ideas and approaches . Home stays

Human rights talk, 
migration talk

2.2 Welcoming the 
"other" Home stays, volunteering at in-country school, language learning Home stays

2.3 Acceptance
Volunteering at horphanage allows for debunking stereotypes and encouraging 
tolerance, empathy

Home stays, visit 
migrant shelter



Skill

Perceptual acuity: is the ability to perceive 
not only trends, but changes and variables 
that will influence behavior within a culture 
in a significant way. See what others do not 
see

Identify ethnocentric 
approaches and provide 
explanations

Be open-minded and willing to have a variety of experiences and follow up on 
a variety of subjects outside of your industry/culture

Nightly reflections, 
visit migrant shelter

Identify sources of 
misunderstanding and 
explain possible reasons 
behind them

Identify concepts that may have different meanings, identify automatice 
response to unfamiliar body language, nuances in language, proxemics and 
references to own culture in explaining behavior

Teaching at school, 
nightly reflections

Mediator of conflict
Being able to understand and explain source of conflict as it relates to 
ethnocentric rexplanations

Personal autonomy: one’s sense of identity 
without being overly reliant on 
environmental
cues

Appropriate situational 
interactions

Being able to use the appropriate interaction approach according to the 
context, negotiating with own culture and preference All

Emotional resilience refers to “the ability to 
deal with stressful feelings in a constructive 
way and to bounce back from them”; All



NC SBE Global Ed Strategic Plan
From Planning to Doing

WISE Conference Panel
February 4, 2016



Today’s Objectives

• Overview of SBE Strategic Plan

• Global Educator Digital Badge for Teachers

• Global-Ready Schools (GRS) Rubric and Application 
Requirements

• Resources

• Contacts 



In 2011, North Carolina State Board of Education 
Chairman  appointed 5 SBE members to the Task 
Force on Global Education.

The Task Force was charged to bring, to the full 
Board, recommendations that would enable a 
better understanding and appreciation of other 
countries, languages and cultures by our students.

SBE Task Force on Global Education



1. We aren’t preparing students for a global                 
tomorrow; North Carolina is global today.

2.  Pilot programs won’t cut it. Preparing globally 
competent graduates requires a comprehensive 
approach.

3. To prepare our students for the world, we need to 
prepare their teachers.

6 Major Task Force Findings



4. North Carolina was once a leader in language 
learning. It’s time to return to the pole.

5. Schools need peers and partners to move this 
agenda.

6.  If it’s not sustainable, it’s not a strategy. 

6 Major Task Force Findings



Connection to State Plan

Every public school student 
will graduate ready for post 
secondary  education and 
work, prepared to be a globally 
engaged and productive 
citizen. 

-April, 2014

SBE Vision Statement:



5 Commitments

1. Robust teacher support and tools  
(Action Item 1.2: Global Educator Digital Badge)

2. Leading-edge language instruction
(Action Item 2.1: DL/I K-12 Expansion)

3. New school models

4. District networking and recognition 
(Action Item 4.2: Global-Ready Schools and Districts)

5. Strategic international relationships

http://www.ncpublicschools.org/globaled/actions/item1-2


Commitment 1: 
Robust Teacher Support and Tools

1.2 Implement an SBE-recognized badging process for 
teachers and administrators to support a professional 
development system for global content that leads to an 
endorsement, certificate, or other recognition with 
market value.



What is a digital badge?

How do we recognize and value the way we learn 
today? Badges are a new idea to recognize the 
learning that happens anywhere and share it in 
the places that matter.

http://www.youtube.com/watch?feature=player_embedded&v=RDmfE0noOJ8


Global Awareness & NCEES Connection



Global Awareness Definition from the Partnership for 21st

Century Skills/Learning

• Using 21st century skills to understand and address global 
issues

• Learning from and working collaboratively with individuals 
representing diverse cultures, religions and lifestyles in a spirit 
of mutual respect and open dialogue in personal, work and 
community contexts.

• Understanding other nations and cultures, including the use 
of non-English languages



NCEES Rubric
Element Ia: What is global competitiveness?

Element IIb: What materials or lessons have you observed where 
teachers counteract stereotypes and acknowledge the 
contributions of all cultures?

Element IIIc: How do teachers  promote global awareness and the 
relevance in your schools?

Element IIId: How can we ensure that teachers are aware of these 
21st century skills?

Element IVf: What opportunities do your students have to work in 
collaborative/diverse problem solving teams?

Element Vb : Other than today, what PD have you attended or you 
plan to attend?

http://ncees.ncdpi.wikispaces.net/file/view/Rubric for Evaluating NC Teachers Fillable.pdf/362365356/Rubric for Evaluating NC Teachers Fillable.pdf


Global Educator Digital Badge Criteria 

SBE Policy TCP - H- 001: Candidate must

● Document goals or goals and strategies to address 
global awareness elements within the NC Professional  
Standards

● Complete 100 hours of global education professional 
development aligned to documented goals

● Complete a Capstone Project that demonstrates 
educator ability to increase student global awareness 
while teaching their content standards

● Complete process within 2 years of documented plan

Additional educator categories were approved by the State 
Board of Education October 1, 2015

http://www.ncpublicschools.org/docs/globaled/actions/tcp-h-001final.pdf






What is Global Competence or 
Awareness?

Global competence is the capacity and disposition to understand 
and act on issues of global significance.

CCSSO, ED Steps, Asia Society State Partnership on Global Education (2010)





Commitment 4: 
District Networking and Recognition

4.2 Institute in concert with global education partners a Global-Ready 
designation for schools and districts that provides a process and 
incentives and addresses, at the least, the following:

• K-12 world language opportunities for all students

• Pathways for educators to achieve SBE-recognized badges

• Career-Ready employer requirements

• Global school partnerships; and

• Local school board resolutions and plans on global education



Connection to State Plan

SBE Strategic Plan:



Partners in Development :
• State Board of Education
• Department of Public Instruction
• Friday Institute at NC State
• Global Education Partners

• Center for International Understanding
• VIF International Education
• World View

• LEAs
• Universities

GRS Rubric Background



KEY 
ELEMENT

Levels of Achievement

QUALITY
INDICATOR

ATTRIBUTE

Rubric Structure



1. Schools can earn the Global-Ready School (GRS) Designation at either the “Prepared” or 
“Model” Level of Achievement.

2. To receive GRS designation, schools must also meet the following student achievement 
requirements in addition to "Prepared" or "Model" on the Global-Ready School rubric: 

• Schools must be at or above the state average performance composite for Level 3. 
Schools will use the state average for their school grade configuration:

• through grade 5

• through grade 8

• through grade 12

• In addition, schools must meet or exceed their expected yearly growth.

These measurements are based on the data from the school year preceding the application 
year.

Schools may also choose to have their applications reviewed for feedback and 
recommendations and will receive a SBE acknowledgement of participation.

Requirements for State Designation



Global-Ready Schools and Districts



Contact and 
Resources

Helga Fasciano
Special Assistant for Global Education
helga.fasciano@dpi.nc.gov

http://www.ncpublicschools.org/globaled/

http://gled.ncdpi.wikispaces.net/

To Join Global Education listserv:

http://bit.ly/1P3gtgv

mailto:helga.fasciano@dpi.nc.gov
http://www.ncpublicschools.org/globaled/
http://gled.ncdpi.wikispaces.net/
http://bit.ly/1P3gtgv




• Membership organization of more than 13,000 language 
educators and administrators from elementary through 
graduate school, as well as government and industry.

• Mission: Providing vision, leadership and support for quality 
teaching and learning of languages.

• Vision: Believing that language and communication are at 
the heart of the human experience, that the U.S. must 
nurture and develop indigenous, immigrant, and world 
language resources, and that the U.S. must educate students 
to be linguistically and culturally prepared to function as 
world citizens.



Position Statement 

WHY: Reaching Global Competence

The ability to communicate with respect and cultural 
understanding in more than one language is an 
essential element of global competency.

• Global Competence vital for global economy, 
diplomacy/defense, global problem-solving, diverse 
communities

• Global Competence described: readiness to 
communicate, interact, withhold judgment, be alert to 
differences and miscommunication, act with respect, 
and increase knowledge of other cultures



How can we help students in K-16    
become globally competent?

• High standards and expectations for all students

• Early start, long uninterrupted sequences of FL study

• Proficiency-based models of instruction

• Use of target language (90% rule)

• Student-centered, performance-based instruction

• 21st c. communication experiences

• Global competence as a goal with languages at the core

• Interculturality

• Monitored and documented student progress (data)



Language Proficiency

Documenting Learner Growth



How proficient are today’s 
undergraduate majors? 





The Seal of Biliteracy
• An award given by a state department of education or a 

local school district to a student who has attained 
proficiency in both English and one or more world 
languages by high school graduation

• Distinction is recognized on student’s transcript and 
diploma

• Certifies that students have attained biliteracy –
students, universities, employers

• Shows evidence of accomplishment in readiness for 
college, the workforce, and as a global citizen

• Hello



Guidelines for Seal of Biliteracy

• Developed by National Association of Bilingual Education (NABE), 
National Council of State Supervisors of Foreign Languages (NCSSFL), 
and the American Council on the Teaching of Foreign Languages 
(ACTFL)

• Biliteracy refers to functional level of proficiency in both languages.





RESOURCES

• American Council on the Teaching of Foreign Languages (ACTFL)  -
www.actfl.org

• Seal of Biliteracy - http://sealofbiliteracy.org/

http://www.actfl.org/
http://sealofbiliteracy.org/

