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What We’re Covering Today

• Wake Forest’s Safety Net

• Expectations of  Students

• Equipping Students with Resources

• Questions and Answers



We Believe Every Student Can Succeed



Concerns We Share

Repeat high 
risk decision 

making

Loneliness

Anxiety and/or 
Depression

Alcohol or drug 
misuse 

Sudden change of  
behavior

Not 
attending 

classes



Parents as Partners

We work together to find
the right balance between
you making decisions 
versus
supporting decisions made
by your student.



Parents As Partners

The partnership is critical if  there is a concern about safety, wellbeing

Parents and Families

↕
Students

↕
Wake Forest University

Release of  
information 

forms 
may be 

required



We Care

At Wake Forest University, if  you are concerned about someone you care 
about, we are here to help. We have resources available 24/7 for students – 
law enforcement, confidential, private, counseling, medical.

24 hour resources available for student: 
University Police: 336.758.5911 – 24-hour emergency, safety, imminent danger
CARE Team: 336.758.CARE (2273) – 24-hour caring response
Deacon Health: 336.758.5218 – 24-hour nurse line and referral
University Counseling Center Crisis Support: 336.758.5273 – 24-hour confidential support
University Chaplain: Via WFU Police: 336.758.5591 – 24-hour confidential pastoral care
SAFE Office: 336.758.5285 – 24-hour confidential response for interpersonal violence, 
stalking



Staying Safe at Wake

WE Are Wake: 
Engaging Students, Faculty and Staff  in a Campus-wide Care Initiative

Because mental health is a community responsibility.
WE is about understanding what distress looks like in the Wake Forest community, knowing when 
and where to find help, and learning effective responses when mental health concerns arise.

WE works with our campus community to:
• Elevate our consciousness of  care within the Wake Forest community.
• Promote healthy practices and preventative care awareness.
• Equip members of  our community with knowledge and skills that can support their peers in 

need.
• Connect our community to the resources and information necessary to foster a culture of  

self-care.

You can submit a referral for any Wake Forest student, faculty, or staff  member, including yourself, 
to receive caring outreach and get connected with support.
A referral initiates outreach from a case manager, who provides support, guidance, or other 
interventions to students in need and connect them with appropriate campus and community 
resources. 



Staying Safe at Wake

Three- Pronged Approach

• Care Campaign
• Preparation & Education
• 758-CARE



758-CARE

A 24/7 help and consultation line for WFU community members 

Professional staff  answer the line; will assess the concern; provide 
advice and strategies about next steps; schedule meetings with 
CARE Case Managers; and/or provide a referral to a specific staff  
member or office on the Reynolda campus.  

758-CARE is not an emergency line

Other avenues for making a care referrals: Web-based, email



Broad Safety Net for Your Student

Residence Life

Academic Advising

University Counseling Center

SAFE Office

Student Health Service

University Chaplains

Faculty and Staff

Wellbeing Consultants

DOS Case Managers

CARE Team 

University Police

Emergency Management

Threat Assessment Team

Friends, Parents, and Family



Conduct and Behavioral Expectations
Undergraduate Student Handbook

➔ Undergraduate Student Code of  Conduct

➔ Academic Honor Code

➔ Other University Policies
     Sexual Misconduct (Title IX)
     Computing Policies
     Guide to Community Living (Residence Life)
     Safety/Security: Fire Alarms, Door Propping, Scooters



Wake Forest’s Honor Code applies to student decision making in and 
out of  the classroom, on-campus, off-campus.

“A student pledges in all phases of  life 
not to cheat, plagiarize, deceive, or steal

Honor Code
to preserve academic integrity and uphold a culture of  honor

Undergraduate Student Code of  Conduct

to maintain safety and protect our learning environment

Others

To comply with state & federal laws

Honor Code



Student Code of Conduct
Sexual Misconduct Policy/Title IX

➔ Recommend discussions about “consent”

Alcohol and Other Drugs Policy
➔ Marijuana is still illegal in North Carolina, we must follow state and federal 

laws: no medical, no recreational
➔ Do not provide alcohol to your students, nor leave alcohol with them: liability, 

risk, harm, criminal charges

Proactive Medical Support Policy
➔ Students seeking medical assistance for themselves or others due to use of 

alcohol and/or other drugs
➔ Student organizations seeking medical assistance for their members or 

guests
➔ Not amnesty; still requires educational and preventative outcomes



Conduct Process
Learning-Focused 

-Most outcomes are learning-focused: research papers, educational sessions, 
self-reflection, mentoring meetings

Accountability and Growth
-Not a legal system
-Warnings and probation to deter future misconduct
-Limited reporting outside of  WFU

Development of  responsible global citizens
Individually-Focused; Leadership and Character Foundations

-Adults-in-training: developing skills and learning
-Supporting good habits and good choices
-Individual outcomes for individual students: not math



Digital Citizenship
Treating others with respect and refraining from harming them is a fundamental tenet of  our 
community. That behavioral requirement extends to all interactions, including those online and those 
which are purportedly anonymous.

Threatening, harassing, or bullying is harmful and not allowed in person or online. We are a 
community working to teach, to learn, to help, and to serve.

Community members should report unacceptable behaviors to the Dean of  Students where we will 
provide support, work with the student to remove the posts of  concern and hold accountable persons 
who post unacceptable material.

Some third-party platforms, including Fizz, purport to offer a layer of  anonymity. Before you post or 
participate in harmful online behavior, please know anonymity is not absolute. In cases of  
misuse—such as targeted harassment, threats, disclosure of  personal information or location 
(“doxxing”), or legal violations—digital footprints can be traced, and identities can be determined.

Online bullying can cause real harm to your student or be caused by your student. 



Don’t Get Scammed
Scams happen at universities, too.

Increase of  spammers pretending to be Police and other officials. If  *any* doubt, call 
WFUPD and Information Services.

Scams happen everywhere: Phone calls, texting, email, Fizz, X, Insta, facebook, whatsapp, 
more

Discuss “sexting” and “sextortion”: This happened several times last year. Call WFUPD, 
IS, Dean of  Students immediately.

Tricking students by phone, text or email: Fake emails or texts about someone in jail 
(pledge class member, club member, etc.), bond money, gift cards. Fake identity of  
friend, classmate, family member. Use care about public information on social media!

Never click on links in unsolicited texts or emails: WFU IS is very good at stopping 
hundreds of  thousands of  emails a day - students must be vigilant.

Law enforcement officials will never contact you to pay: parking tickets, bail, bonds, 
past-due bills, etc. Includes IRS, state police, etc.+

Never purchase gift cards: 100% a scam.



Staying Safe at Wake
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Wake Forest University Police



University Police Location
5911 Forest Bridge Way

Alumni Hall (Building Number 26B) 

Benson University Center



University Police
Mission Statement

The Wake Forest University Police Department is committed to a 

comprehensive approach in providing a safe and inclusive community 

where students, faculty, staff  and visitors may experience a sense of 

security and belonging.

The WFU Police Department is comprised of  professionally trained police 

officers, security officers, communications officers, and support staff. The 

primary concern of  the department is to protect and assist the campus 

community.



Police Services and Partners

WFUPD – Your Police On-Campus

WSPD – Your Police Off-Campus 

Mutual Aid Agreement
○ Joint investigations
○ Call response
○ Share reports
○ Special events



Managing Safety, Security, Emergencies
Deacon One: Access Management and Security on Campus

-Ongoing improvements, including upgrades to 300 classrooms this last year: 
secure classrooms in case of  emergency and notify WFUPD if  used

Emergency Services: Planning and Management

-2 full-time employees who support large event and crisis management

-Active campus Threat Assessment Team

Campus Security: Security Facilities and Supporting Safety

-Staffing at gates, security points

-Regular patrols on foot, bikes, vehicles of  buildings, lots, facilities



Jurisdiction 
400+ acres of space, 
more than 6.5 million 
square feet of building 
space, plus Charlotte
and other campuses



Safety Near Campus, Winston Community



Wake Police: Close Partnerships for Safety

Chief William Penn 



University Police on Campus



University Police On Campus



Community Policing: Always Here to Help



Rape Aggression Defense (RAD)

HES120



Deacon Student Patrol



Police Advisory Board
Mission Statement

To achieve a greater understanding of  the duties and role of  the 
WFU Police Department in the WFU community to serve as a 
bridge of  understanding between the WFU Police department 
and the WFU community.

To increase the community awareness of  board members among 
their colleagues to effectively represent the needs of  those 
individuals to the WFU Police Department.

To serve as a community force to enhance public safety.



DEACStations, Call Boxes



Wake Safe App: Critical for your Student
Reynolda, Downtown, Charlotte, School of 
Medicine Campuses

Immediate 
Emergency 
Contact with 
Police, 911

Resources and support for physical and 
mental health, safety, weather, more

Mobile Blue Light

Virtual escort, in-person escort



Wake Safe App: Chat with Police, 911



Wake Safe App: Friend Walk, Escort, Shuttle



Wake Safe App: Social Escape, Mobile Blue Light



Wake Safe Phone App
Campus safety notifications: parents & families
● Download the Wake Safe app on your mobile device.
● You will see a popup asking you to Allow Notifications. 

Tap Allow
● Once you have downloaded Wake Safe and enabled 

notifications, if  a campus alert is issued, you will receive a 
notice on your mobile device.

Verify that you will receive alerts on your mobile
● In your phone’s Settings, go to Wake Safe and ensure 

that you have selected Allow Notifications (we encourage 
you to select Immediate notifications and to allow both 
Sounds and Badges)..



Wake Alert
Wake Alert, the University’s emergency notification program, provides 

information and advisories via several communication channels including:

● Wake Alert website - wakealert.wfu.edu 

● Text Messaging *critical*: You student must add their cell to 

Workday. Campus closures (weather), crisis events, instructions 

● Outdoor/Indoor Warning System
Weather, Safety, Fire

● E-mail, Facebook, Twitter/X @WakeAlert

● Phone/Voice Mail

● Recorded Message on the Wake Forest Weather Line



Top 5 
Safety 
Tips



Bonus 
Safety 
Tip







Tell Us How We Did? 



Questions and Discussion

Dr. Jim Settle
  Associate Dean of  Students
  336-758-5226    settlej@wfu.edu 

Regina Lawson
  Assistant Vice President and Chief  of  University Police
  336-758-5056  lawsonrg@wfu.edu

Chauncey Bowers
  Emergency Services Manager
  336-758-3377 bowersc@wfu.edu


